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Jlenunck-Ky3nenxoro MyHHuunaanHoro paiiona»

I. O6mme nooxenns

1. Kozeke otuku u cayxeGHOro mnoBeieHHs paGOTHHKOB YUPEXIEHHsS COLHATLHONO
obcnyxuBanus (nanee — Koxexc) pa3paGoTaH B COOTBETCTBHH C MOMOKEHHAMH MexmnaprameHTCKO#M
Accambrien rocynapers-yuactaukos CHI (mocrtamosnenne Ne 19-10 or 26 Mmapra 2002 r.),
MesxkayHapoasoit  AeKiapauuu  OTHYECKHX — NPHMHIMIOB  COUMATBHON  paGoThl  (NpHHSATA
Mexnynapoanoit  denepaumeii counanbHbix paboTHukoB 8 mions 1994 r.), MexyHapoIHbIMH
OTHYCCKHMH  CTAHIApTaMH  COLUMANbHON  paboTel  (mpuHsATE  MesxayHaponsoii  (penepanmeit
coLMaIbHBIX paboThukoB 8 mionst 1994 r.), Koncrnryuneii Poceuiickoit ®denepaimn, DenepanbHbIM
3akoHOM 0T 10 nexadps 1995 r. Ne 195-03 «O6 ocHOBax coUMaTbHOTO 06CIyKUBAHUS HACETEHHS B
Poccuiickoit ®enepaunny», HaimoHansHbiMu cTanaapramu Poccuiickoi Ddenepaluu 0 COUMATBHOM
00C/y/KHBAHHH HACENEHHUS U WHBIMH HOPMATHBHBIMH IPABOBBIMH akTamu Poccuiickoit deneparuin,
pexoMenaauuamMu  MeskayHapoaHoit (exepaunu coumManbHBIX pabOTHHKOB, a TAKKe OCHOBAH Ha
O0LIeNPU3HAHHBIX HPABCTBEHHBIX IPHHIMIIAX H HOPMAX POCCHIICKOro 061IecTBa i roCy1apCTBa.

2. Kozxeke npencrapisier coGoit ¢BOA OOLIMX NPUHIMIOB NPO(eccHOHATBHOIM ciyxeOHON
STHKH M OCHOBHBIX IPABHJI CIy:KeOHOrO MOBEIEHMS, KOTOPBIMH HAaUIEKUT PYKOBOICTBOBATHCS
pabOTHHKAM yupesKAEHHs COLMATBHOrO O0OCIYKUBaHHS BceX (OPM COBCTBEHHOCTH (alee —
PaGOTHUKH YUPEIKICHHS COLHATBEHOIO 00CIIyKUBAHMS).

3. D'paxmannn  Poccufickoii ®enepanun, nocrynaommit Ha paGoTy B yupexaeHHe
COLMAIBLHOrO 00CTy/KMBaHMSI, 0053aH O3HAKOMHUTBCS C MOJoXKeHHMs MM Konekca u cobmoaaTh ux B
MpoLiecce CBOEH TPy I0BOH e TeNbHOCTH.

4. Kaxneiit  paGoTHHK yupekIeHHs COUMAIBHOTO OGCIYXKHBAHHS LOJDKEH CIe10BaTh
nonoxenusiM  Kozexca, a kamupiit rpaxaanns  Poceniickoii ®esmepannu Bnpase oxumath OT
paboTHHKA YUPEIHKIAEHHsI COLMATBHOTO OOCIYKMBAHMS IOBEJCHHS B OTHOMIEHMAX C HHM B
COOTBETCTBHH C nojoxkeHnsmu Konekca.

5. Henvio Konekca sBNSIETCS YCTAHOBIEHHE STHYECKMX HOPM H NIpaBUIl  CITyKeOHOTO
TOBE/ICHUS PAOOTHHKOB YYPEIKAEHHS COUMATBHOTO 00CIYKHBAHMS JUIsl TIOBBIIERHs Y (EKTHBHOCTH
BBINIOJIHEHHA UMH CBOCH MPO(eccHOHaNbHOT 1esTebHOCTH, 06ecredeHHe eAMHBIX HOPM [TOBEIEHHs
pabOTHHKOB  YUYPEXKJEHHS COLMAILHOTO OOCTY)KMBAHHS, a TakKe COMeHCTBHE YKPETUIeHHIO
aBTopuTeTa PaOOTHHKA yUPEKACHUS COUMATBHOrO 0GCIYKNBAHUS, TOBBIIEHHIO 10BEPHS PUKIAAH K
YUPEKIEHHUIO COLHATIBHOTO 00CIyKMBAHMS.

6. Konekc:




a) CIIY)KUT OCHOBOM sl (hOPMHUPOBAHMSI JOJKHOM MOpau B chepe COIUATbHOM 3alUThI
HACCJICHUS, YBAXUTCIIBHOTO OTHOHICHUA K YYPCKIACHUIO COLUAIBHOTO O6CJIy)KI/IBaHI/ISI B
OOIIECTBCHHOM CO3HAHUU,

0) BbBICTymaeT HWHCTPYMEHTOM pETyJIHpOBaHUS U (POPMHUPOBaHUS OOIIECTBEHHOTO
CO3HAHUS M HPABCTBEHHOCTH YUPEKACHUS COLUAIBHOTO 00CITY)KUBaHUSI.

7. 3HaHue u coOmroJeHHe pPAOOTHUKOM YUYPEKICHHUS COLHUAIBHOIO OOCITYKHBaHUS
nonoxenuit Kojekca siBisieTcss OJHUM M3 MPUOPUTETHBIX KPUTEPHUEB OICHKU KadyecTBa €ro
podeCCHOHATIBHOMN IeSATEFHOCTH U CIIY>KEOHOTO TTOBEICHUS.

1. OcHOBHBIe NPUHUMIIBI M IPABWJIA CJIYKeOHOT0 MOBeAeHHUs, KOTOPHIMH
HA/VIEKUT PYKOBO/JCTBOBATHCS PA00THMKAM YUpeKIeHUs] COUATBHOI0 00CIyKMBAHUS

8. OCHOBHBIC TPUHIMIIBI  CIY)KEOHOrO TIOBEJCHHS PAOOTHUKOB  YUPESIKICHHS
COIIMATIBHOTO OOCIYXMBaHUsI SBJSIFOTCS OCHOBOHM MOBEJCHUS rpaxaan Poccuiickoit demepanuu
B CBS3M C OCYIIECTBJICHHEM HMH TPO(ECCHOHATIBHBIX JOHKHOCTHBIX OOSM3aHHOCTEH B
colmanbHOMU cdepe.

9. PaboTHUKHU YUIpCKACHUA COLHAIIBHOTO 06CJIy>KI/IBaHI/I$I, CO3HaBasd OTBCTCTBCHHOCTH
nepea rocyaapCcTtBom, 06I_HCCTBOM H IrpaxxjaHaMu, IIpU3BaHbI:

a) HCIOJHATH JIOJDKHOCTHBIE OOS3aHHOCTH  JI0OpDOCOBECTHO M HAa  BBICOKOM
npodeccuoHaNBEHOM YPOBHE B LesiX obecriedenust 3pPexkTUBHON pabOThI MO MPEJOCTABICHHUIO
HACEJIEHUIO MepP COIMAIbHOM MOJIEPKKU M OKa3aHUIO COLUATBHBIX YCIIYT;

6) HUCXOIUTDb U3 TOI'O, 4YTO IMPHU3HAHHUC, CO6.]'IIOI[€HI/IG H 3aIl1uTa IIpaB U CBO6OI[ YCJIOBCKA U
TpaXXJJaHuHa OIIPCACIIAIOT OCHOBHOH CMEBICI H COACPIKAaHUC NCATCIIBHOCTU pa6OTHI/IKa
YUPECKACHUA CONUAIIBHOT'O O6CJ'Iy>I(I/IBaHI/I$I;

B) OCYHICCTBJIATH CBOIO ACATCIIBHOCTH B IIPpEACIax MOJTHOMOYHI COOTBETCTBYIOLICTO
YUPECKACHUA CONUAIIBHOI'O O6CJ'Iy>I(I/IBaHI/I$I;

r) HC OKa3bIBaATb MNPCAINIOYTCHHUA KaKHM-JIH00 HpO(l)eCCI/IOHaJ'ILHLIM nin COIHaJIbHBIM
rpynmamMm U yapeKACHUAM, HpOTHBOHeﬁCTBOBaTL N HC NOAYUHATHCA HEC OTBCHAIOIIUM HUHTCpPECaAaM
KIIMCHTOB BJIMAHWUIO OTACIIbHBIX JOJIZKHOCTHBIX JIMI U AAMUHUCTPATUBHOMY JABJICHUIO,

,Z[) CO6J'IIOI[aTI> COMAJIBHYIO CIIPABCIJIMBOCTD U PABHOIIPABHO PACTIPCACIIATE COIITUAJIbHBIC
peCypCbl C MLCJIbKO PpaCHIMPCHUA BO3MOKHOCTEH HX MNpEAOCTAaBJICHUA HYXIAIOOIUMCIA B
MOAACPIKKE HCCOBCPIICHHOJIICTHUM, OKAa3aBIINMCA B pr,[[HOfl JKM3HEHHOM CUTYyalluun;

e) o0ecneunBaTh OC30IMACHOCTh OKA3bIBAEMBIX COMMAJIBHBIX YCIIYT JJIAd ’)KU3HH U 310POBbA
KJIINCHTOB,

)K) HCKJIIOYaTb HeﬁCTBH}I, CBSI3aHHBIC C BIUSHUEM KaKUX-IHO00 JIMYHBIX, UMYIICCTBCHHBIX
((I)I/IHaHCOBLIX) U HHBIX HWHTCPECCOB, MPCIATCTBYIOIIUX ,Z[O6p0COBCCTHOMy HUCITOJTHCHHIO
JOJIKHOCTHBIX O6$I38.HHOCTCI>'I;



3) co0MI0IaTh HEUTPATBLHOCTh, UCKITIOYAIONTYI0 BO3MOXHOCTh BJIMSIHUS Ha CIY)KCOHYIO
JESTENIbHOCTh PEIICHUN TOJUTHYECKUX apTHUH, HHBIX OOIIECTBEHHBIX 00 IUHEHUI;

1) coOroaaTh HOPMBI CIIY)KEOHOM M MPO(eCcCHOHAIBHON STHKH, IPaBHJIA JEIOBOIO
MIOBEIEHUS U OOILEHNUS,

K) IIPOABJIATE KOPPEKTHOCTH M BHHUMATCIBHOCTHL B 06paH_[eHI/II/I C I'paxkJjaHaMu H
JOJDKHOCTHBIMHU JIMIIaMU,

J'I) IPOABJIATh TCPIHUMOCTb U YBAXKCHHUC K 0o0BIYasAM H TpaduluiAM I'paKJaH Pa3JIMIHBIX
HaHI/IOHaJII)HOCTeﬁ n HapOHHOCTeﬁ POCCI/II/I, YUYUTBIBATh KX KYJIBTYPHBIC OCO6€HHOCTI/I,
BEPOUCIIOBEAAHUC, CII0COOCTBOBATH COXPAaHCHUIO CaMO6BITHOCTI/I;

M) 3aliMIaTh W MNOAACPKHUBATH HYCIOBCUCCKOC MOOCTOMHCTBO KIHMEHTOB COLHAJIBHBIX
CJ'Iy>K6, YUUTBIBATE UX HWHAWBUAYAJIIBHOCTH, HHTCPEChI U COLHAJIBHBIC HOTpe6HOCTI/I Ha OCHOBC
IMOCTPOCHUSA TOJICPAHTHBIX OTHOIIICHHUH C HUMU;

H) yBaXkaTb IpaBa KJIMEHTOB COLUAIBHBIX CIIYKO, TapaHTUPOBaTh UM HEIOCPEICTBEHHOE
y4acTHe B IpOLECCEe NMPUHATHS PELIeHUH Ha OCHOBE MPEAOCTABICHMS IOJIHOW HH(pOpMaIMH,
KACAIOLIEHCs KOHKPETHOTO KJIIMEHTA B KOHKPETHOU CUTYalUu;

0) coOmrofaTh KOH(PHACHUUATHHOCT, MH(GOPMAIMU O KIUEHTE COIMAIBbHON CIY>KOBI,
Kacarollencs yCJIOBUN €ro )HU3HEIeATSIbHOCTH, IMYHBIX Ka4eCTB U MPOOJIeM, IPUHUMATH MEPhI
JUTSE 00€CTIeYeHHSI HepaCTIPOCTPaHEHUS TIOJyYSeHHBIX CBEICHUN JOBEPUTEIILHOTO XapaKTepa;

1) BO3ACP)KMUBATBCS OT IIOBEJECHUS, KOTOPOE MOIJO0 Obl BbI3BaTb COMHEHHME B
00BEKTUBHOM HCIOJIHEHUH JOKHOCTHBIX 00s3aHHOCTEH pabOTHUKA YUPEkKAECHUS COLMATbHOIO
oOCITy’)KMBaHMs, a TakKe He JONyCKaTb KOH(MJIMKTHBIX  CUTyalllid, CHOCOOHBIX
JUCKPEIUTUPOBATh UX JEATEIbHOCTD;

p) HE KCIIOJIb30BaTh CIY)KEOHOE TOJIOKEHUE ISl OKa3aHUsl BJIMSHUS Ha JICATEIBHOCTh
TOCYAApCTBCHHBIX OPraHOB U OpPTraHOB MECTHOT'O CaMOYIIPAaBJICHUA, Opl"aHH?;aHHﬁ, JOJIPKHOCTHBIX
JiL, TroCyaAapCTBCHHBIX W MYHUIMIAJIBHBIX CIIYKallUX IIPpU PCIICHHUU BOIPOCOB JHUYHOI'O
XapakTepa;

c) coOnroAaTh YCTaHOBJIEHHBIE B TOCYJapCTBEHHOM OpraHe, OpraHe MEeCTHOTO
CaMOYIPAaBJIEHUS. U YUYPEXKACHUM COLUHUAIBHOIO OOCIHY)KMBAaHUA MpaBuia MyOIMUYHBIX
BBICTYIUICHUH U TIPEIOCTaBICHUS CIy>KeOHON nH(pOopMaluu;

T) YBQXUTEJIBHO OTHOCUTBCS K JI€ATENBbHOCTH IPEACTaBUTENEH CpelcTB MaccOBOU
uHpopMaluu 1o HMHGOPMUPOBAHMIO oOOIIECTBA O paboTe YUpPEeXKJIEHUS COLHAIBHOTO
o0cyXUBaHUS, a TAK)K€ OKa3blBaTh COJAEHMCTBHE B IMOJIyUEHUU JIOCTOBEPHOM HMH(pOpManuu B
YCTaHOBJIEHHOM MOPSIKE;

y) HECTH JINYHYIO OTBETCTBEHHOCTH 32 PE3YyJIbTaThl CBOEH JESITEIbHOCTH;

¢) cTUMynMpoBaTh ydacTHE JTOOpPOBOJBIEB, MPEXKJIE BCEro M3 4HCIa MOJIOACKHU, B
JEATETFHOCTH YUPEKICHUS COIHATBHOTO OOCIYKHUBAaHUS IO TMPEIOCTABICHUIO KIWEHTaM
HEOOXOMMBIX COITUATBHBIX YCITYT.



10. PaOGOTHHMKHM YYPEXKIEHUS COIHAIBHOTO OOCITYy)XMBaHUsI O00s3aHBI COOJIOATH
Koncrutynuio Poccuiickoit ®denepannu, GenepanbHble 3aKOHBI, HHbIE HOPMATUBHBIE TIPABOBBIC
akTel Poccuiickoit @enepanuu MO0 BOMPOCAaM COLMAIBHOTO OOCITY)KMBaHUS, HOPMAaTHUBHBIC
IpaBOBBIE aKTbl CyOBbEeKTOB Poccuiickoit ®enepaunu, MOHKHOCTHBIE HHCTPYKIUH, TpaBUIIA
BHYTPEHHETO TPYAOBOI'O paclops/iKa, a TaKKe JAPYTHe aKkThl OpraHa YIpPaBICHUS COLMAIBHON
3alIUThl HAacCEJIeHMs M YUPEKACHUS COLMAIBHOIO O00cioyKuBaHUs cyObekra Poccuiickoi
denepanuu.

11. PaGoTHUKY yupeKIeHHS COLUATBHOTO 00CTYKUBAHUSI HECYT OTBETCTBEHHOCTD MEPE]]
KIIMEHTaMH COIMANIbHBIX CIIY>KO U mepe] 00I11eCTBOM 3a pe3yiIbTaThl CBOCH IS TEIbHOCTH.

12. PaGoTHuku YUPEKICHUS COLMAIIBHOTO o0CIyXKUBaHUS 00s13aHbI
MIPOTUBOICHCTBOBAThH MPOSBICHUSIM KOPPYIIUHU U MPEANPUHUMATH MEPHI 110 €€ MPOPHIAKTUKE B
MOpsJIKe, YCTAaHOBJIEHHOM 3akoHOAaTenbcTBOM Poccuiickoit ®dexepanuu 0 NpOTHBOJCHCTBUU

KOPPYIILIHH.

13. PaGoTHUKM y4peKIEHHUS COIMAIBHOTO OOCITYXUBAaHUS, OCYIIECTBISIONINE
B3aMMOJICHCTBHE C pa0OTHUKAMHM JAPYrUX OPraHoB MCIHOJHUTENBHOM BJIACTH CyOBEKTOB
Poccuiickoii @eneparuu, TOJKHBL OBITH Uil HUX 00pa3iioM mpodeccnoHanusma, 6e3ynpeaHoin
penmyranuy, cnocobctBoBaTh (opmupoBaHuio B cyOobekTe Poccuiickoit  Denepanuun
OsaronpusTHOTO I 3 (HEKTHBHON PabOTHl MOPATBHO-TICHXOJIOTHYECKOTO KJIIMMATA.

I11. DTHyeckne npaBuJia ciay:ke0HOI0 MOBeIeHUsI PAOOTHUKOB YUpeKIeHUs!
COLMAJILHOTO 00CTYKUBAHUS

17. B cny:xeOHOM MOBeIeHUH PAOOTHHUKY YUPEKIEHUSI COLMATbHON 3alllUThl HACETICHUS
HEOOXOJUMO HCXOJUTh M3 KOHCTHUTYIIMOHHBIX TOJIO)KEHUH O TOM, YTO YENOBEK, €ro mpaBa U
CBOOOABI SBISIOTCS BBICHICH IIEHHOCTBIO, M KaXIblil TpakJaHWH HMeEeT TpaBO Ha
HEMPUKOCHOBEHHOCTh YAaCTHOM KU3HM, JIMYHYIO M CEMEHHYI TaliHy, 3allluTy 4YecCTH,
JIOCTOMHCTBA, CBOETO 100pOT0 HMEHH.

18. B cnyxeOHOM MOBeAECHUU PAOOTHHKA YUPEXKICHHS COLMAIBHOIO OOCTYKMBaHUS
HEZIOIyCTUMBI:

a) mo00ro BHIA BBICKA3bIBAHUA M JCHCTBHS AMCKPUMHUHALMOHHOTO XapakTepa Mo
IpU3HaKaM II0Jla, BO3pacTa, pachkl, HALMOHAIBHOCTH, $A3bIKA, TIPaXJAaHCTBA, COLMAIBHOIO,
MMYILIECTBEHHOIO WJIM  CEMEWHOI0  IIOJIOKEHUS, [OJUTUYECKUX WM  PEJIUTHO3HBIX
MPEANOYTEHU;

0) rTpyOoCTH, TPEHEOPEKUTENbHBIA TOH, 3aHOCYMBOCTb, TMIPEAB3SITHIC 3aMEYAHUS,
MpeIbsBICHIE HEITPAaBOMEPHBIX, HE3aCTy)KEHHBIX OOBUHEHUH;

B) YIrpo3hbl, OCKOp6I/ITeHLHLIC BBIPAXKCHUSA WA PCIIIMKH, HeﬁCTBHH, MMPEeNATCTBYIOIIUC
HOPpMAJIbHOMY O6IJ.I€HI/IIO HJIA IPOBOLUPYIOIIHUE TPOTUBOIIPABHOC ITOBEACHUC,

F) KypCHHUC B CJIY)K66HBIX NMOMCIICHUAX, IMPU MMOCCHICHUNU KIIMCHTOB HAa AOMY, BO BpEMA
CJ'Iy>KC6HBIX COBCH.[&HI/II‘/JI, 6CCCI[, HHOT'O CHy)KC6HOF0 O6H.I€HI/ISI C rpakaaHaMu.



19. PaGOTHHKHN YYPEKICHUSI COIUATBHOTO OOCITYKHBaHUS TPU3BAHBI CITOCOOCTBOBATH
CBOUM CJIy)KCGHI:IM MOBCACHUCM YCTAHOBJICHUIO B KOJUICKTHUBC ICIIOBBIX B3aMMOOTHOIIICHUH U
KOHCTPYKTUBHOTO COTPYAHHYECTBA JAPYT C IPYTOM.

20. PaGOTHUKN YUPEKACHHS COIMAIBHOTO OOCITY)KMBAHHS JOJKHBI OBITh BEKIMBBIMH,
T00pOXKeNaTeTbHBIMU, KOPPEKTHBIMH, BHUMATEIBHBIMU U MPOSIBIISITH TOJIEPAHTHOCTH B OOIICHUN
C TpaKJlaHAMH ¥ KOJUIETaMH.

21. BuemnHuii BuA paOOTHHKA YYPEKICHHUS COIHAIBHOIO OOCIYXHBaHHUA TIpU
UCTIOJIHEHUH MM JIOJDKHOCTHBIX O0S3aHHOCTEH B 3aBUCHMOCTH OT YCIIOBHH paboThl U dopmara
CIIy’)KEOHOTO MEpPONPUSTHS JAOJDKEH CIIOCOOCTBOBATh YBAXKCHMIO TPAXKIaH K TOCyIapCTBEHHBIM
OopraHaM M OpraHaM MECTHOTO CaMOYIIPaBJICHUS, YUPEKACHUSAM COLMATIBLHOTO OOCITYXHBAHHUSA,
COOTBETCTBOBATh OOILEIPUHATOMY JI€JIOBOMY CTUJIIO, KOTOPBIA OTIMYAIOT O(UIUATBHOCTD,
CHEP’KaHHOCTh, TPAAULIMOHHOCTh, AKKYPaTHOCTb.

IV. OTBeTcTBeHHOCTH 32 HapymieHue Koaekca

22. Hapymienue paOOTHUKOM YUYPEKICHUS COIUATBHOM 3aIUTHl HACEICHUS TOJI0KCHHI
Konekca mnojiexuT aHanu3zy M INpU MNOATBEPNKACHUM (PakTa HapylUIeHUS] — MOpPaJbHOMY
OCY)KJIEHHI0, a B Cllydyasdx, HpPEeIyCMOTPEHHBbIX (enepaJbHbIMM 3aKOHaMH, HapylIeHUE
nonoxkeHnit Konekca Bieder nmpuMeHEHHE K pabOTHUKY YUPEXKIEHUS COLMAIbHOM 3aluThl
HAaCeJICHU Mep IOPUANYECKON OTBETCTBEHHOCTH.

23. CobmroieHne paOOTHUKOM YUPEKICHUS COMMATBHON 3alUThl HACCIICHUS TTOJIOKESHUN
Kopnekca yuutsiBaeTcs Ipy NPOBEACHUU aTTECTALIUM.

24. HapymieHue paOOTHHUKOM YYPEKIEHHUS COLHAIBHOTO OOCIY:KMBaHUS TOJIOXKEHUN
Koxekca mnoanexutr OCYyXIEHHUI0 Ha 3ac€JaHUHd NPOPCOIO3HOTO KOMHUTETA YUPEKICHHS
COLIMAJILHOTO 00CITyKUBaHUS.

25. Ilpodcoro3Hblii KOMHUTET BO B3aUMOJEHCTBUU C aIMUHUCTpALUEN YUpeKICHUS
COLIMATILHOTO 00CTyXUBaHUsI 00CyX)AaeT (akTbl HECOOTIOJEHUS TPeOOBaHUN K CIy)KEOHOMY
MOBEJCHUIO PAa0OTHHKA YYPEXKJIEHHsS] COLUAIBHOIO OOCIYKUBaHMs, BHOCUT NPEAJIOKECHUS I10
3alUTe NMpaB U UHTEPECOB KIMEHTOB COLUANIBHBIX CIYKO, a IpU HEOOXOJUMOCTH O HAJIOKEHUU
Ha pabOTHHMKA JUCHUIUIMHAPHOTO B3bICKaHUs. Pemenns mpo¢coro3HOro KOMUTETa YUUTHIBAIOTCS
IpU MPOBEJACHUU ATTECTAllMM, MPOABMKEHHM IO CIY>KO€ M MOOLIPEHUSX COOTBETCTBYIOIIErO
pabOoTHHKA.



