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28 nexabps 2013 rona N 442-03

POCCUUCKAA ®EOEPALMA
®EOEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANTBHOIO OBCNYXUBAHWA FPAXIAH B POCCUACKON ®EAEPALINM

[TpunsT
I'ocynapcrBennoi [Jymoit
23 nexabps 2013 roma

Onobpen
Coserom Penepanuu
25 nexabps 2013 roma

CHHCcOK U3MEHSIOIUX IOKYMEHTOB
(B pen. ®enepanbHbix 3aKkoHOB 0T 21.07.2014 N 256-D3,
oT 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-®3,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-D3,
or 11.06.2021 N 170-®3)

nasa 1. OBLUMUE MNMOJIOXKEHUA
CraTtbsa 1. NMpegmeT perynupoBaHusa HacTosiwero ®egepanbHOro 3akoHa

1. Hacrosiuuit @enepanbHblil 3aKOH YCTaHABIUBAET:

1) mpaBoBBIE, OpraHU3ANMOHHBIE U YKOHOMUYECKHNE OCHOBBI COIMATLHOTO OOCITYKUBAHUS TPaK/laH
B Pocculickoint @enepanuu;

2) nonHoMouus (eaepalbHBIX OpPraHOB TOCYIApPCTBEHHOM BIJIACTH U TOJHOMOYMSI OpraHOB
rocyJapcTBeHHOI Biactu cyObekToB Poccuiickoit denepanuu B chepe conuanbHOro 00CTyKMBAHUSA
rpax/iaH;

3) mpaBa 1 00s3aHHOCTH MOTyYaTeneil COUaTbHBIX YCIIYT;
4) mpaBa 1 00513aHHOCTHU TTOCTABITUKOB COITMATTBHBIX YCIIYT.

2. JleiictBue Hacrtosimero ®enepanbHOro 3aKOHA pacHpoOCTpaHseTcss Ha IpaxnaaH Poccuiickoi
@enepan, Ha WHOCTPAHHBIX TpaXKJAaH M JHI 0e3 TpakIaHCTBA, MOCTOSHHO MPOXHUBAIOMIMX Ha
tepputopun Poccuiickoit @Denepanun, OexeHIEB (fajee - TpaxJaHe, IpakIaHUH), a TaKXKe Ha
IOPUANYECKUX JIMI HE3aBUCHMO OT HUX OpraHU3allMOHHO-TIPaBOBOM (GOpPMBI U HHIUBUAYAIbHBIX
npeanpuHUMaTeNel, OCYIIECTBISIOMNX COIMaTbHOE 00CTy)KHBaHNUE TPaK/IaH.
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CrtaTbs 2. [lpaBOBOE perynMpoBaHue couuanbHOro o6cnyxmBaHus rpaxaaH

[IpaBoBOE peryiupoBaHHE COLUAIBHOIO OOCITYKMBAaHUS TPaKJaH OCYIIECTBISETCS HA OCHOBAaHUU
Hacrosimero denepasbHOrO 3aKoHa, IPYTUX (peaepasbHBIX 3aKOHOB M MHBIX HOPMAaTHBHBIX MPABOBBIX
akTtoB Poccuiickoit denepanuu, a Takke 3aKOHOB U MHBIX HOPMATHBHBIX IMPABOBBIX aKTOB CYyOBEKTOB
Poccuiickoit ®enepanuu.

Crtatbs 3. OCHOBHbIE NOHATUSA, ncnonb3yemMmblie B HaCTosALLEM CbenepaanOM 3aKOHe

Hns ueneit Hactosiniero denepanbHOro 3aK0HA UCIIOIB3YOTCA CICYIOIME OCHOBHBIE IMOHSTHUS:

1) conmanpHOE OOCTYKMBaHUE TpaXKJaaH (Jajiee - CoIaabHOE OOCTY)KUBAHHE) - JIEATEILHOCTD T10
MIPEIOCTABIICHUIO COMMATIBHBIX YCIYT TPaskIaHaM;

2) couuanpHas yciayra - AeWCTBUE WM JEMCTBUA B cdepe COLMATIBHOIO OOCIYXHBaHHUSA IO
OKAa3aHMIO ITOCTOSITHHOM, IEPUOANYECKON, pa30BOM ITIOMOILH, B TOM YHUCJIE CPOYHON ITOMOIIM, IPaKIaHUHY
B LEJNAX YIYYLICHHUsS YCIOBHM €ro >XHU3HEICATEIbHOCTH U (WJIM) PpACIIUPEHHUs €ro BO3MOXKHOCTEH
CaMOCTOSITENIbHO 00€CIIeYnBaTh CBOM OCHOBHBIE KU3HEHHBIE IOTPEOHOCTH;

3) oJrydareyib COOUAJIbHBIX YCIYT - I'Pa)KAaHUH, KOTOprﬁ MMPpU3HAH HYXJA0IUMCA B CONUAJIbHOM
O6C.Hy}KI/IBaHI/II/I 1 KOTOpOMY IIPEAOCTABIIAKOTCA COMAJIbHAA yCIyra Uik COIUaJIbHBIC YCIIYI'U,

4) DOCTaBIIMK  COLMAIBHBIX  YCIYyr - IOPUAMYECKOE JIMIIO  HE3aBHUCHUMO OT  €ro
OpTaHU3aIMOHHO-TIPAaBOBOM (OPMBI M (WJIM) MHIUBUAYAJIBHBINA MPENTPUHAMATEIb, OCYILIECTBIISIONINE
CoLMaJIbHOE 00CITyKUBAaHUE;

5) cTaHzapT couuanbHOM yCIyTH - OCHOBHBbIE TpeOOBaHUS K 00bEMY, MEPUOJIUYHOCTH U KadeCTBY
IIPEIOCTABIICHUSI COLMAIBHON YCIYTH IOJYy4aTelll0 COLUAIbHOW YCIYTM, YCTAaHOBJIEHHBIE IO BHAAM
COLIMAJIBHBIX YCIIYT;

6) HpO(l)I/IJ'IaKTI/IKa 06CTOHT€J’IBCTB, O6YCJ'IOBJ'II/IB8.I-OH_II/IX HY>XXIa€MOCTb B conuaJibHOM
O6CJ'IY)KI/IBaHI/II/I, - CUCTEMa MCp, HallpaBJICHHBIX Ha BBIABJICHUC WM YCTPAHCHHUC IMPUYUH, IOCITYXUBIIHUX
OCHOBAHUCM YXYAUICHUA YCJIOBI/Iﬁ KUBHCACATCIIbHOCTH TpPaXAaH, CHHKCHHA HUX BO3MOXKHOCTEM
CaMOCTOSITENILHO 00eCIIeYnBaTh CBOM OCHOBHEIC JKH3HECHHBIC HOTp€6HOCTI/I.

CraTtbsa 4. NMpuHUMNbI coumnanbLHOro o6cnyXxuBaHus

1. ConmanbHoe OOCIIY)KMBaHHUE OCHOBBIBAETCS HA COOJIIOJICHUM IIPaB YEIOBEKAa U YBAXKCHHUHU
JOCTOMHCTBA JIMYHOCTH, HOCUT TYMaHHBI XapakTep M HE JOIYyCKAaeT YHM)KCHMsI YECTHU M JOCTOMHCTBA
4eJI0BEKA.

2. COLII/IaJ'H:HOC O6CJ'Iy>KI/IBaHI/IC OCYHICCTBJIACTCA TAKKC Ha CICAYIOIIUX IMMPUHIIUITIAX:

1) paBHBII, CBOOOHBINA JOCTYI TPaXAaH K COIMAILHOMY OOCITY)KHBAHHIO BHE 3aBUCUMOCTH OT MX
1oJjia, pachl, BO3pacTa, HAIMOHAJIBHOCTHU, S3bIKA, MPOMCXOXKIACHHS, MECTAa KUTEIbCTBA, OTHOUIECHUS K
penurun, yOeKIeHUI U MPUHAJIKHOCTH K 00IIECTBEHHBIM 00hETMHCHUSIM;
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2) aApecHOCTb IIPEIOCTABIICHUS COLIMATIBHBIX YCIIYT;

3) npuOIMKEHHOCTh IOCTABIIMKOB COLMAJIBHBIX YCIYT K MECTy JHUTEJIbCTBA IOJy4yaTenei
COLIMATIBHBIX YCIIYT, JOCTATOYHOCTh KOJMUYECTBA IMOCTABIIUKOB COIUAIBHBIX YCIYr IJISl O0OCCIICUCHUS
noTpeOHOCTEl  rpakgaH B COLMAIbHOM  OOCHYXMBAaHUH,  JOCTATOYHOCTh  (DMHAHCOBBIX,
MaTepUaTbHO-TEXHUUECKUX, KaIPOBBIX W HH(DPOPMAIMOHHBIX PECYPCOB Y IMOCTABIIUKOB COIUATBHBIX

yeayr;
4) coxpaHeHue MPeObIBaHUS TPaKIaHWHA B IPUBBIYHOM OJarompusTHON cpee;
5) 10OpPOBOJILHOCTB;

6) KOHQUICHIIMATEHOCTb.
CraTtba 5. Cuctema coumanbHOro oocnyxmBaHus

Cucrema couManbHOTO 00CTYKMBAaHUS BKIIFOYAET B CEOsI:

1) dbenepanbHbli OpraH MCIOMHUTEIHLHOW BIACTH, OCYIIECTBISIOMUN (YHKIUU O BBIPAOOTKE U
peanu3ali TOCYJapCTBEHHON TIIOJMTUKA ¥ HOPMATHBHO-TIPABOBOMY DETYJIHPOBAHHIO B cdepe
COLIMAJILHOTO 00CTyKUBaHUs (J1ajiee - yIoJIHOMOUYEHHBIH (peiepanbHblii OpraH UCIIOJIHUTEIBHON BIACTH);

2) opraH rocymapcTBeHHON BiacTu cyObekta Poccuiickoit denepaivu, ymoJIHOMOYEHHBIH Ha
OCYILIECTBIICHHE MPEIyCMOTPEHHbIX HacToAmmuM DenepanbHbIM 3aKOHOM TIOJTHOMOYHMI B cdepe
COIIMAIBHOTO  OOCTy)KMBaHUSI Ha TeppuTopun cyobekta Poccuiickoit ®Denepauun (manee -
YIIOJTHOMOYEHHBIN opraH cyObekTa Poccuiickoit ®denepaiuu), B TOM 4McCie Ha MpHU3HAHHE TpaKaaH
HY)KJAIOIIUMHCST B COLMAJIBHOM  OOCIYXMBAaHUHU, COCTaBJICHHE HWHAMBUIYAJIBHOM MpOrpamMmbl
MIPEIOCTABIICHUS COLIMATBHBIX YCIYT (Jajiee - HHAWBUIyallbHAsl IpOrpaMma);

(. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) OopraHu3aly COUHUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I${, HaxoaAamuecss B BCACHUU (I)eﬂepaHLHLIX OpTraHOB
HUCIIOJIHUTCILHOM BJIaCTH,

4) opraHu3anuyu COIMAILHOTO OOCITYKHMBaHUS, HaxXoZsIIuMecs B BeleHHHM cyOnekTa Poccuiickoit
®denepanuu (anee - opraHu3aIiy COIMAILHOTO 00CIyXuBaHus cyobekTa Poccutickoit deneparun);

5) HECroCyaAapCTBCHHLIC (KOMMep‘{eCKI/Ie )51 HeKOMMep‘{eCKI/IC) opraHu3al  COLUAJIBHOTI'O
O6CJIy}KI/IBaHI/I$I, B TOM 4YHCIC COHNUAJIBHO OPHUCHTHUPOBAHHBIE HCEKOMMCPYCCKUC OpraHu3anuu,
MpeaAOCTABIAIOMINC COUAIIBHBIC YCIIYTU;

6) MHAMBUIYAJIbHBIX IPEANPUHUMATENEH, OCYIIECTBISIONINX COL[HAILHOE 00CTyKUBAaHUE;

7) opraHu3anuu, KOTOpble HAXOJATCS B BEIGHUH YITOJIHOMOYEHHOI0 opraHa cyobekra Poccuiickoit
Qenepallii U KOTOPHIM B COOTBETCTBUM ¢ HacTtosumMm @DenepalbHbIM 3aKOHOM IPEIOCTABIICHBI
MIOJTHOMOYHS Ha TNMPHU3HAHUE TPAXKIaH HYKIAIOUIMMUCS B COLMAIBLHOM OOCIY>KMBAaHHM U COCTaBJICHUE
MHIUBUAYAIBHON MPOrpaMMbl Ha TEPPUTOPHUSAX OJHOTO MIIM HECKOJBKUX MYHHUIIMIAIBbHBIX 00pa3oBaHMA
(nanee - yroJIHOMOUYEHHBIE OpPraHU3aLUN ).

(. 7 BBeneH DenepanbHbIM 3ak0HOM OT 14.11.2017 N 324-D3)
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CraTtba 6. KoHdmnaeHumanbHOCTb MH(pOpMaLIMKM O nony4aTene couuarnbHbIX yenyr

1. He momyckaercs pasriamieHne WH(pOpMaluud, OTHECEHHOW 3aKOHOJATENhCTBOM Poccuiickoit
@enepann Kk MHGOpPMALUK KOH(PHUACHIMATBHOTO XapakTepa WIH CIy)XKeOHOH uH(popManuu, o
MOJIyYaTeNsIX COLMAJIbHBIX YCIYr JUIAMH, KOTOPbIM 3Ta WH(pOpMalus CTajlla U3BECTHA B CBA3H C
UCTIOJTHEHUEM TPO(PECCHOHANBHBIX, CIYyKEOHbIX © (WIM) WUHBIX o0s3aHHOCTEeH. Pasrmamenue
nH(pOPMALIUK O MOJyYaTeNIIX COLHMAIBHBIX YCIYT BJIEYET 32 COOON OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHoJarenbcTBOM Poccuniickoit denepanum.

2. C cornacus moisiydarensl COLUMAIBHBIX YCIYT WIH €r0 3aKOHHOIO IIPEICTAaBUTENsI, NAHHOTIO B
NUCHbMEHHOW (popme, momyckaercs neperada MHPOPMALUU O IMOJydaTele COLHAIbHBIX YCIYr APYTUM
JuuaM, B TOM 4YHCJIE JOJDKHOCTHBIM JIMLAM, B MHTEpecax IOJIydaTelss COLMANbHBIX YCIYT WM €ro
3aKOHHOTO TPEJICTABHUTENS, BKIIOYAs CpEJICTBA MAaccoBOM HH(POpPMAUM W OQHUIMAIBHBIA CalT
MIOCTaBIIMKA COLMATIBHBIX YCIYT B MH(POPMALIMOHHO-TEIEKOMMYHUKALMOHHOM cetn "UHTepHet" (nanee -
cetb "UHTEepHeT").

3. Hpe,[[OCTaBJ'IeHI/Ie I/IH(i)OpMaI_II/II/I 0 MoJiydareiie COnUalbHbIX YCIyr 0e3 ero corjlacusg uiand 0Oe3
corjraCus €ro 3aKOHHOTO MPEACTABUTECIIA AOIMYCKACTCA:

1) mo 3ampocy OpraHoB J103HaHMS U CJEJCTBU, CyJa B CBSA3U C IIPOBEACHUEM pacciel0OBaHUs WIN
CyAeOHBIM pa30oUpaTeIHCTBOM JIMOO 10 3aIPOCy OPraHOB MPOKYPATYPHI B CBSI3U C OCYIIECTBICHUEM UMHU
IIPOKYPOPCKOTO HA/30Da;

2) 110 3ampOCy WHBIX OPTaHOB, HAJICIIEHHBIX MOJHOMOYHSIMHE 110 OCYIIECTBICHUIO TOCYIaPCTBCHHOTO
KOHTpOJIs (Haa30pa) B chepe colnanbHOro 00CayKuBaHuUs;

3) npu 00pabOTKe MEPCOHATBHBIX JAHHBIX B paMKaX MEXKBEIOMCTBEHHOTO WH(OPMAIMOHHOTO
B3aMMOJICHCTBHS, a TaKXke MPH PErucTpalu CyOBheKTa MEepCOHATbHBIX MAHHBIX HA €IMHOM IOpTaie
TOCYAapCTBEHHBIX M MYHUIIMIAIBHBIX YCIAYTr W (WJM) PETHOHAIBHBIX TMOPTAaX TOCYAAPCTBEHHBIX M
MYHHIIMIIATBHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATEIBCTBOM 00 OpraHU3alluu MPEeAoCTaBICHUS
TrOCYJAapCTBEHHBIX U MYHUITUTIATBHBIX YCIIYT;

4) B MHBIX YCTAHOBJICHHBIX 3aKOHOJAATCIILCTBOM Poccuiickoit d)e,uepam/m ClIydasx.

Maga 2. MOJIHOMOYUA ®ELQEPAJIbHbIX OPFTAHOB FrOCYOAPCTBEHHOMN
BNACTWU U OPTAHOB rOCYOAPCTBEHHOW BNNACTU CYEBLEKTOB
POCCUUNCKOU ®EONEPALIUN B COEPE COLIMAJIBHOIO OBCITY>KUBAHUA

CraTtba 7. NonHomounsa chegepanbHbIX OPraHOB rocyfapCcTBEHHOW Bnactu B cepe
couunanbHOro ob6cnyxnBaHus

1. K momHOMOUmMsSIM (enepanbHbIX OPTaHOB TOCYJApPCTBEHHON BIACTH B cdepe COIMHAIBHOTO
00CITYKHBaHUS OTHOCSTCS:

1) ycTaHOBJIEHHE OCHOB TOCYIapCTBEHHOW TMOJMTHKHA U OCHOB MPABOBOTO PETYIHPOBAHUS B cepe
COLIMATILHOTO 0OCITY>KUBaHUS,
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2) yTBEpXKIEHME METOAUYECKMX PEKOMEHJAlui [0 pacyeTy MOAYIIEBbIX HOPMaTHBOB
(buHaHCHPOBaHUS COLMATBHBIX YCIYT;

3) yTBEpKJIeHUE MPUMEPHOTO NIEPEUHS COLUATBHBIX YCIYT MO BUIAM COLUATIBHBIX YCIIYT;

4) yTBepXkJeHUE TMOpSAKA pa3MenieHUs] U OOHOBJICHHUS MH(GOPMALMU O MOCTaBIIMKE COIUAIBbHBIX
YCIIyT, BKJIIOYass TPEOOBAHUS K COJEPKaHUI0O W (opMe TPEIOCTaBICHUS YKa3aHHOW WHGOpMaIuu, Ha
oUIIMaTLHOM CalTe MOCTaBIIMKa CONUAIBHBIX YCIyT B ceTH "MHTepHeT";

5) ympaBnenuwe QenepalbHON COOCTBEHHOCTHIO, HCIIOJNIB3yeMOW B  cdepe  COIHAIBHOTO
00CTy>)KUBaHUS;

6) BelcHHE €IWHOW (QenepallbHONH CUCTEMBl CTAaTHCTHUYECKOTO y4YeTa M OTYETHOCTH B cdepe
COIMAIEHOTO 00CITY)KUBaHUS;

7) dbenepanbHBIN TOCYJaPCTBEHHBIN KOHTPOJIb (HaI30pP) B chepe COIUAIBHOTO OOCTY)KHBAHHS;

7.1) co3manue yCIOBUN IJig OpraHU3aluU MPOBEACHUS HE3aBUCHUMOW OIICHKM KayecTBa YCIOBUU
OKa3aHMSs yCIyT OpraHu3aIusIMy COITUATBHOTO O0CITYKUBAHMUS;
(m. 7.1 BBemen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepanpbHOro 3akoHa oOT
01.05.2019 N 91-®3)

8) MexayHaponHoe coTpyaHuuecTBo Poccuiickoit denepannu M 3akiOUYEHHUE MEKTYHAPOTHBIX
noroBopoB Poccuiickoit @eaeparuu B chepe COHATBLHOTO 00CITYKUBAHUS;

9) HHBIC OTHOCAIIHECA K C(bepe COIMaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I U YCTAHOBJICHHBIC Q)eﬂepaHLHLIMI/I
3aKOHaMH ITIOJTHOMOYHMS.

2. K nomaoMouunsm YIIOJTHOMOYCHHOT'O (benepaanoro opraHa HCIIOJIHUTEIILHOM BIACTH OTHOCSITCS:

1) BeIpabOTKa U peanu3alys rocyAapCcTBEHHONW MOJUTUKU B cepe COLUanbHOro 00CIyKUBaHUS, a
TaKXe BbIPaOOTKa Mep 10 COBEPLICHCTBOBAHUIO COLIMATIBHOTO 00CTYKUBAHHUS;

2) KoOpIMHAIUS JEeSATENIbHOCTH B cdepe COLMaIbHOrO OOCIY)XKMBaHUS, OCYIIECTBISEMOM
benepanbHBIMU OpraHaMy HMCIIOJIHUTENBHON BJIACTH, UCIIOJHUTENIBHBIMU OpraHaMH TOCYAAapCTBEHHOM
BiIacTu cyobekToB Poccuiickoit ®denepanuu, oOIMIEPOCCUUCKUMU OOIIECTBEHHBIMU OpPraHU3AlUsIMH U
MHBIMHU OCYIIECTBIISIOINUME JIeATENBHOCTh B chepe colnanbHOro 00CayKUBaHHUs OpraHU3alUsIMY;

3) MeTtoauveckoe 00ecTieueHne COMATBHOTO OOCTY)KMBAaHHS, B TOM YUCJIE B YaCTH, Kacaroencs
npoUIaKTUKHU 0OCTOSATENHCTB, 00YCIOBINBAIONINX HYK/IAaEMOCTh B COIIMAILHOM OOCITY>KUBAaHUU;

4) yTBepKACHHE IPUMEPHOI HOMEHKJIATYpbl OpraHU3alfil COIUAIILHOTO 00CITY)KUBAaHMUSI,;

5) yTBep)KJIeHHE METOINYECKUX PEKOMEHAALMH M0 pacyeTy noTpedHocTel cyorekToB Poccuiickoi
®denepanvy B pa3BUTHUU CETH OpraHU3alMil COLUATBHOIO 00CTYKUBAHUS;

6) yTBEp>KIEHHE MPaBWJI OPTaHU3AINH JACITEIbHOCTH OPraHU3allii COIUAIILHOTO OOCITY>KWBaHUS,
WX CTPYKTYPHBIX TMOIPA3ACICHHUIN, KOTOPhIE BKIIOUYAIOT B CE0S PEKOMEHIyeMble HOPMATHUBBI IITATHOMN
YHUCIIEHHOCTH, TEepeYeHb HE0OXOaUMOro O0OpYAOBaHUS MAJs OCHAIICHHUS OpPTaHHW3aIfil COIHAIBLHOTO

www.consultant.ru Crpanuna 6 n3 34
HaJaeKHasl IpaBoBasi MOAAEPIKKa


https://login.consultant.ru/link/?req=doc&base=RZR&n=370692&date=07.07.2021&dst=100011&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=370993&date=07.07.2021&dst=100009&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=300165&date=07.07.2021&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=284305&date=07.07.2021&dst=100201&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=323800&date=07.07.2021&dst=100009&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=377593&date=07.07.2021&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=175904&date=07.07.2021&dst=100012&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=355461&date=07.07.2021&dst=100009&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=355461&date=07.07.2021&dst=100133&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=355461&date=07.07.2021&dst=103012&fld=134

®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 07.07.2021

00CITy>)KUBAHHUSI, UX CTPYKTYPHBIX HOJpa3ICIICHUI;

7) yTBEpXKI€HUE PEKOMEHIYEMbIX HOPM MUTAHUSI © HOPMATUBOB 00ECTI€YEHUSI MSATKUM UHBEHTapeM
MoJTy4yaTesel COMANbHBIX YCIYT 10 (hopMaM COLMATBHOTO 00CTYKHUBAHHUS;

8) yTBep:KIeHHE MPUMEPHOTO MOPSIKA IPEIOCTABICHUS COLUATIBHBIX YCIIYT;

9) yTBEepkICHHE MOPSIIKA OCYIIECTBICHISI MOHUTOPUHTA COIMATBHOTO 00CTYKUBAaHUS B CYObEKTaxX
Poccuiickoit ®denepanuu, a takxke GOpM JTOKYMEHTOB, HEOOXOJMMBIX JJISI OCYIIECTBJICHHS TaKOTO
MOHUTOPUHTA;

10) yTBepxkaeHHE peKOMEHAAUUi 1o (QOPMHUPOBAHUIO M BEACHHUIO pPEecTpa IOCTaBIIUKOB
COLIMAJIbHBIX YCIIYT U PETUCTPA MOJIydaTesIed COLMATIBHBIX YCIYT;

11) yTBepxkIeHHE pEeKOMEHJAUMi [0 OpraHu3aldud MEXBEJOMCTBEHHOIO B3aUMOJCHCTBUS
WCTIOJTHUTENIBHBIX OPTraHOB TOCYIAapCTBEHHOW BiacTu CyObekToB Poccuiickoir @enepauuu npu
IIPEIOCTABJICHUN COLMANIBHBIX YCIYI, a TaKK€ IPHU CONEHCTBUU B IPENOCTABICHUU MEIHULIUHCKOM,
IICUXOJOTHYECKOM, MEeAAroru4eckor, IOPUIMYECKON, COUUAIIBHOW IIOMOIIM, HE OTHOCSUIEHCA K
COLIMAJIHBIM yCIIyraM (COL[MaIbHOM COIIPOBOXKAECHUH) (J1ajiee TaKKe - COLIMAIbHOE COPOBOXKACHUE);

12) yTBepx)acHHE PEKOMEH AN 110 ONPEISICHUI0 WHANBUIYAIBHON IMOTPEOHOCTH B COITHAILHBIX
ycllyrax nojiyJaTesied COuuaabHbIX YCIIYT;

13) yrBepxaeHue QopMbl 3asBICHUS O MPENOCTABIEHUU COLUAJIBHBIX YCIYT, IPUMEPHON (OPMBI
JOTOBOPA O TPEIOCTABICHUH COLIMATBHBIX YCIYT, a TAaKKe (POPMbI MHIUBUYaTbHOW POTPaMMBI;
(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) YTBCPIKACHUC IMOPAAKA HAIPABJICHUSA TI'paXKAaH B CTAOUOHAPHBIC OPraHU3alluu COLUAJIBHOI'O
O6CJ'IY)KI/IBaHI/I$I CO cri€uaJiIbHbIM COIIMAaJIbHBIM O6CHy>KI/IBaHI/IeM;

15) yTBepkaeHHEe MPUMEPHOTO TOJOKEHHUS O MOMEUYUTEIHCKOM COBETE OPraHU3allii COLUATBLHOTO
00CTy>)KUBaHUS;

16) YTBCPIKACHUC TTOpAAKa NPCAOCTABICHUS COLUAIIBHBIX YCIIYT, a TAKXKE IMOPAAKa YTBCPIKACHUA
MEPCUHSA CONUAIBHBIX YCJIIYT IO BUJaM COIMAJIBHBIX YCIIYT' OpraHu3anuiaMiu COUaIbHOro O6CJ'IY)KI/IBaHI/I$[,
HaxoaAIUMHUCsA B BCACHUHA Q)eﬂepanLHoro opraHa HCIIOJIHUTEIBLHOMN BJIaCTH,

17) wHBIE HpEeayCMOTPEHHBIE HOPMAaTHBHBIMU IpaBOBbIMU akTamu Poccuiickoit denepaunn
IIOJIHOMOYHS.

CraTtbAa 8. [lonHOMO4YMA opraHoOB rocyaapcTBeHHOM BnacTtn cybbekTtoB Poccumckomn
Penepauunm B cchepe coumanbHOro obcnyxmBaHus

K mosHOMOUMsIM OpraHoB rocynapCTBEHHOH BiiacTu cyOBhekToB Poccmiickoit deneparuu B chepe
COLIMATILHOTO 0OCTY)KUBAHUSI OTHOCSITCS:

1) mpaBoBOe peryaupoBaHHWE W OpTaHMW3AIMs COIMAIBHOTO OOCITYXHBaHHUS B CYOBEKTax
Poccuitickoii @enepaunu B Ipenenax IMOJIHOMOYMM, YCTAHOBJICHHBIX HacrosAmuMm denepaabHbIM
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 07.07.2021

3aKOHOM;

2) ompeneneHUE YIOJIHOMOUYEHHOTO opraHa cyOwbekra Poccuiickoit ®enepamuu, a Takke IpH
HEO0OXOIMMOCTH YITOJTHOMOUYEHHOW OpraHu3aIlny;
(. 2 B pen. @enepanpHoro 3akoHa ot 14.11.2017 N 324-D3)

3) KOoopauHalud ACATCIIbHOCTU ITOCTABIIMKOB COOHAJIBHBIX YCIYT, O6H.[CCTB€HHBIX opraHmauHﬁ u
MHBIX OpraHU3aluii, OCYIIECTBISIONINX IeATEIbHOCTh B Chepe COIUAIBHOTO 00CTYKUBAHUS, B CYObEKTe
Poccuiickoit denepanuu;

4) yTBep)KIEHHME pErilaMeHTa MEKBEAOMCTBEHHOIO B3aHMMOJAEHUCTBUS OPraHOB I'OCYAAPCTBEHHOM
BiacTu cyobekra Poccuiickoit denepannu B CBSA3M € peanu3anuedl moaHoMouHid cyobekTa Poccuiickoit
®enepanyu B chepe COLUAIBHOT0 00CTy)KUBaHUS;

5) yTBepKJIeHHE€ HOPMATHUBOB IITATHOW YUCICHHOCTH OPTaHU3aIUil COLMAIIBHOTO OOCITY)KHBaHUS
cyobekTa Poccuiickoit @enepaiiyiv, HOpMaTUBOB 00€CIEUeHHS MATKUM MHBEHTAPEM U IJIOMIAAbIO HKHIIBIX
MMOMEIICHUH MTPU MPENOCTABIECHUH COLIMATBHBIX YCIYT YKa3aHHBIMU OPTaHU3AIUsMU;

6) yTBEp)KICHHE HOpPM IHUTAaHUS B OPraHHU3AIMAX COLHUATBHOIO OOCIYKHUBAaHUS CYOBEKTa
Poccuiickoit ®enepanuu;

7) bopMupoBaHUE U BEACHHUE pPeecTpa MOCTABIIMKOB COIMAIBHBIX YCIYT U PEerucTpa noiaydyarenen
COLIMAJIBHBIX YCIIYT;

8) pa3paboTka, pHUHAHCOBOE OOECIEUEHUE U PeaTn3alsi PErHOHANBHBIX MPOrPaMM COLUAIBLHOTO
00CITy)KHBaHWS;

9) yrtBepxaeHue 3akoHOM cyOwbekta Poccuiickoit denepanuu mepeyHsi COLMAIBHBIX YCIYT,
MPEAOCTABIIEMBIX MOCTABIIUKAMHU COIMAIBHBIX YCIYT, C Y4€TOM IPUMEPHOTO TMEpPEYHs COIHMAIbHBIX
yCIyT MO BHJIaM COIUANBHBIX YCIYT, YTBEPkKAA€MOTrO B COOTBETCTBUHU C MYHKTOM 3 yacTu | ctathu 7
Hacrosiero depepaabHOTO 3aKOHA;

10) YTBCPKACHUC TMOpAAKa IMPEAOCTABIICHHUA COLHUAJIBHBIX YCIYI' IMOCTABIIMKAMHU COHLHUAJIBHBIX
yeyr;

11) ycraHOBiIeHHME MOpSJIKa YTBEPXKAECHUS TapuU(POB Ha COLMAIbHBIE YCIYI'M Ha OCHOBaHWUHU
MO/IYILIEBBIX HOPMATHUBOB (PMHAHCUPOBAHUS COLIMATIBHBIX YCIYT;

12) yTBepkaeHHE MOpsSAKa OpraHM3allid OCYLIECTBICHHUS PETHOHAIBHOIO TOCYIapCTBEHHOIO
KOHTpOJIs (HaJa30pa) B cepe ColHalbHOTO OOCTYyKMBAaHUS C yKazaHHeM opraHa cyOwbekta Poccuiickoit
deneparyy, ymoJIHOMOUYEHHOI'O Ha OCYIIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHoBIEHHE TPEACTHPHOM BETUYMHBI CPEIHEIYIICBOTO J0XOAa JUIsl TPEAOCTaBICHUS
COLIMAJTILHBIX YCIYT OECIIaTHO;

14) yTBepxaeHNe pa3Mepa IJIaThl 3a MPEeI0CTaBIEHNE COLUAIbHBIX YCIYT U MOPSAIKA €€ B3UMaHUs;

15) oGecneyenue OecrmyaTHOrO JOCTyNma K MHGOPMAlMU O TOCTAaBUIMKAX COLMAJIBHBIX YCIYT,
MPEIOCTABIIAEMbIX MMM COIMAIBHBIX YCIIyTax, BUJAaX COIMAJIbHBIX YCIYI, CpPOKax, MOpsAIKe U 00
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 07.07.2021

YCIOBHSX MX IPENOCTaBICHUS, O Tapudax Ha 3TH YCIYrH, B TOM 4YHCIE Yepe3 CpPEeACTBAa MacCOBOM
nH(popManuu, BKIrOYas pa3MenieHrue nHhopMaui Ha opuIraibHbIX caiitax B cetu "MHTEepHET",;

16) ycTaHOBJI€HHE MEp COLMAIBHON MOJACPKKH M CTUMYJIHPOBAHUS PaOOTHUKOB OpraHU3alun
COIMAIBHOTO 00CTYXKHUBaHUsI cyObekTa Poccutickoii denepamnmu;

17) opranmzamusi NpoPECCHOHAITBHOTO O0y4YeHHs, MNPOo(ecCHOHATLHOTO 00pa3oBaHUsl U
JOTIOTHUTEIBHOTO IPO(ECCHOHATBHOTO 00pa30BaHus paOOTHHUKOB MOCTABIINKOB CONUAILHBIX YCIIYT;

18) Benenue y4dera M OTUYETHOCTH B cepe COIMaIbHOrO oOCIyXKuBaHUS B cyOBbekTe Poccuiickoit
denepanuu;

19) ycraHOBJICHHE TIOpSAKA pealM3aliKd IporpamMM B cepe COLUaIbHOrO OOCTYKHBaHUS, B TOM
YHCJIC MHBECTHIIMOHHBIX MPOTPaAMM;

20) opraHuzauus HOJJEPKKU COLMAIBHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHMU3aluil,
OnmarorBoputreneil U JA0OpPOBONIBLEB (BOJOHTEPOB), OCYILECTBIIAIOUMX JEATEIBHOCTb B  cdepe
COIIMANILHOTO OOCITy)KHBaHHsI B cyObekTax Poccuiickoii dexepannu B COOTBETCTBUU € (peeparbHBIMU
3aKOHAaMU U 3aKOHaMU cyObekToB Poccuiickoii deneparui;

(B pen. @enepanbHoro 3akona ot 05.02.2018 N 15-D3)

21) pa3zpaboTka u peanu3anus MEPONPUITHIA 1O (POPMHUPOBAHUIO U PA3BUTHUIO PHIHKA COIUAIBHBIX
YCIIYT, B TOM YHUCJIE 0 PA3BUTHIO HETOCYAapPCTBEHHBIX OpraHu3aIiil COLMATBHOTO 00CITYy)KHBaHUS,

22) pa3paboTka u anpodanus MeTOAUK U TEXHOJIOTH B chepe COIUaNbHOrO OOCTYKHBAHHUS;

23) yTBEpXKACHHE NOPSAIAKA MEKBEJOMCTBEHHOI'O B3aMMOJEHUCTBUS OPraHOB TOCYAApCTBEHHON
BiacTu cyorekToB Poccuiickoil denepaunu npu nperocTaBiICHUU COLHAIBHBIX YCIYr U COLIMAIBHOTO
COIPOBOXK/ICHHS;

24) yTBepKIeHHE HOMEHKIATyphl OpraHMU3alfii COIMAILHOTO OOCITY)KHBaHHUA B CyOBEKTe
Poccuiickoit denepanuu;

24.1) co3aHue YCIOBUH Al OpraHM3alliy NpOBeIeHUs] HEe3aBUCHMOM OLIEHKH KadecTBa YCIOBHMH
OKa3aHus yCIyr OPraHu3alusIMH COIIMAILHOTO 00CTyKUBAHNUS;
(nm. 24.1 BBenen denepanpHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. PenepalbHOrO 3aKOHa OT
01.05.2019 N 91-@3)

25) uHBIE TOJHOMOYHS, NpPeAyCMOTpeHHble HacTosAmuM denepanbHbIM 3aKOHOM U JPYTUMHU
(benepaibHBIMU 3aKOHAMMU.

Mnaea 3. MPABA N OBA3AHHOCTU MONYYATENEW COLUMATNBbHBLIX YCNYT
CraTtba 9. NMpaBa nony4yatenen coumanbHbIX yCnyr

[TomygaTenu conuanbHBIX YCIYT UMEIOT MIPaBo Ha:

1) YBAXKUTCJIBHOC U TYMAHHOC OTHOLICHUC,
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DenepanbHbii 3akoH oT 28.12.2013 N 442-03 Tloxyment npexocrasien KoncymerantlLnioc

(pen. ot 11.06.2021) .
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ... Hara coxpaners: 07.07.2021

2) mosiyyeHue OECIUIaTHO B JIOCTYHHOH (opme MH(OpMamuMu O CBOUX IMpaBaX M OOS3aHHOCTSX,
BU/IaX COLMAIBHBIX YCIYT, CPOKaX, HMOpSAKe M 00 YCIOBHAX HMX NPEJOCTAaBICHUS, O Tapupax Ha ITH
YCIYTH ¥ 00 UX CTOMMOCTH JJISl IOJYYaTeNsl COLMAIbHBIX YCIYT, O BO3MOKHOCTHU MOYYSHUS STHUX yCIyT
OecrIaTHO, a TaK)Ke O MOCTABIINKAX COLUAIBHBIX YCIIYT;

3) BBIOOp NOCTABIIMKA WM [TOCTABIIUKOB COLIMAJIBHBIX YCIYT;
4) 0TKa3 OT NPEIOCTABICHUS COLUAIIBHBIX YCIIYT;

5) 3auuTy CBOMX IMPaB U 3aKOHHBIX MHTEPECOB B COOTBETCTBHH C 3aKOHOJATENILCTBOM Poccuiickoii
denepanuu;

6) yyacTHe B COCTAaBJIEHUU UHAUBUYAJIbHBIX IPOIPaMM;

7) obecneuenne YCJIOBI/Iﬁ Hpe6BIBaHI/I$I B OpraHus3anugax COLHAIIBHOI'O O6CJ'Iy>KI/IBaHI/I$I,
COOTBCTCTBYIOIIUX CAHUTAPHO-TUTUCHUYICCKHUM TpC6OBaHI/I$IM, a TaK)XKXC Ha Haﬂnemamnﬁ YXOn;

8) CBO60,I[HO€ IIOCCIICHHUC 3dKOHHBIMU  IIPCACTABUTCIISIMU, aIBOKaTaMu, HOTapuycamu,
MMpeaACTaBUTCIIAMHA 06HIGCTB6HHI)IX n (I/IJII/I) HWHBIX opraHmauHﬁ, CBAILICHHOCITYXXUTCIISIMU, a TaKXe
POACTBCHHUKAMU U APYI'UMH JIMIIaMH B JTHEBHOC U BEUYCPHEC BPCMSI;

9) conmanbHOE COMMPOBOKIECHNE B COOTBETCTBUU CO CTaThell 22 HacTosero denepanbHOTo 3aK0HA.
Cratba 10. O683aHHOCTM NonyvyaTenen counanbHbIX ycnyr

[TosryyaTenu colMaNbHbIX YCIYT 00S3aHbI:

1) npeaoCTaBJIATbL B COOTBECTCTBUHU C HOPMATUBHBIMH IIPABOBBIMU aKTaMHU CY6’LCKTa Poccuiickoit
dDeJ:[ean;HH CBCACHUA U JOKYMCHTEI, H€O6XOI[I/IMI>I€ JJId IPEAOCTABJIICHHUA CONUAJIBHBIX YCIIYT,

2) CBOEBPEMEHHO WH(POPMHPOBATH TMOCTABIIMKOB COLHMAJIBHBIX yCIAYyr 00 H3MEHEHHH
00CTOSITENLCTB, 00YCIOBIMBAIOIIUX TOTPEOHOCTh B MPEIOCTABIEHUU COLUAIBHBIX YCIIYT;

3) cobmonaTe YCIOBHS JOTOBOpa O TMPEAOCTAaBICHUHM COIMAIBHBIX YCIYT, 3aKIIOUYEHHOTO C
MOCTABIIUKOM COITHAIBHBIX YCIYr, B TOM YHCJE CBOEBPEMEHHO M B TOJHOM OOBEME OIUIAYMBATH
CTOMMOCTh TMPEAOCTABICHHBIX COIMANBHBIX YCIYT MPU MX MPEIOCTABICHUU 3a TUIATy WM YaCTHUYHYIO
miary.

Mnasa 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbITOCTb
NOCTABLLUMKOB COLUUAIIbHbBIX YCITYT

CraTtba 11. MpaBa nocTaBLWMKOB couuanbHbIX yCnyr

1. ITocTaBIIMKHU COIUATBHBIX YCIyr UMCIOT IpaBo:

1) 3anpamuBaTh COOTBETCTBYIOIINE OPTaHBl TOCYJAPCTBEHHOM BJIACTH, a TAKXKE OPraHbl MECTHOTO
CaMOYIIpaBJICHHUs U TMOJIy4yaTh OT yKa3aHHBIX OPraHOB MH(OPMALHMIO, HEOOXOAMMYIO Ul OpTraHU3aI|H
COLIMAJILHOTO 00CITY>KUBaHNUS;
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Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 07.07.2021

2) oTKa3zaThb B NPEIOCTABICHUU COLMAIBLHON YCIYrH IMOJYy4YaTeIl0 COLUUAIBHBIX YCIyT B cllydae
HapylIeHUs UM YCJIOBHM JOroBOopa O TMPEJOCTaBICHUM COLMAIBHBIX YCIYT, 3aKJIIOUEHHOTO C
[I0JIy4aTeIeM COLMAIbHBIX YCIYI WM €ro 3aKOHHBIM IIPEACTaBUTEIEM, a TaKkXkKe B Ciydae,
MPeyCMOTPEHHOM 4acThio 3 cratbu 18 HacTosmero denepanbHOro 3aK0Ha;

3) OBITh BKJIIOUYEHHBIMH B PEECTp IOCTABIIMKOB COLMAIBHBIX YCIYyr cyObekra Poccuiickoit
denepanuu;

4) momydaTh B TEYEHHE IBYX pPabOUYMX JHEH HHPOPMALMIO O BKIOYCHWH HX B IEpeUeHb
PEKOMEHIYEMBIX ITOCTaBLUIUKOB COLUAIbHBIX YCIIYT.

2. llocraBUMKM COLMANbHBIX YCIyr BIpPaBE IPENOCTABIATh TIpakJaHaM II0 HX JKEJIAHHUIO,
BBIPQ)KEHHOMY B IIMCBbMEHHOM WM 3JIEKTPOHHOH (hopMe, IONOIHUTENIbHBIE COLMANbHbBIE YCIYTH 3a
iary.

CraTtbsa 12. O6513aHHOCTM NOCTaBLWMUKOB CoLuMarnbHbIX yCcnyr

1. ITocTaBIIMKN COUAIIBHBIX YCIYT 00sI3aHbI:

1) ocymiecTBIsATH CBOIO ACSITENBHOCTh B COOTBETCTBMM C HacToAmmuM @DenepalbHbIM 3aKOHOM,
npyrumu deaeparbHbIMUA 3aKOHAMH, 3aKOHAMH W MHBIMA HOPMATHUBHBIMU IIPABOBBEIMHU aKTaMH CyOBEKTa
Poccuiickoit denepaiuu;

2) npeaoCTaBJIATL COUHUAJIIBHBIC YCIYIH IIOJIYy4YaTClIsAIM COHHAJIBHBIX YCIYI' B COOTBETCTBUU C
HHIUBUAYAJIBHBIMA  IIpOrpaMMaMu MU YCIOBUAMH  JOTOBOPOB, 34KIIFOYCHHBIX C IIOJIy4aTCIsAMU
COHMAJIBHBIX YCIYTI' WM HMX 3aKOHHBIMU NPEACTABUTCIISIMU, HAa OCHOBAHWH Tp€6OBaHHﬁ HaCTOAIICTO
CDG,I[CpEUILHOFO 3dKOHa,

3) NmpenocTaBisSITH CPOUYHBIE COIMAIBHBIE YCIYTHM B COOTBETCTBHUU CO cTaThedl 21 HacTosero
denepanbHOro 3aKOHA;

4) mpenoctaBisATh OECIUIATHO B JIOCTYHNHOM (opMe MONydarenasiM COLUAIbHBIX YCIYr WIM HUX
3aKOHHBIM MpEACTaBUTENIM MH(pOpMaIio 00 UX MpaBax M 0OA3aHHOCTAX, O BUJAX COLMAIBHBIX YCIYT,
CpOKax, IOpsAAKE U 00 yCIOBUSIX MX MPEAOCTABICHUS, O Tapu(ax Ha 3TH YCIYTH U 00 UX CTOMMOCTH IS
MOJTy4aTesl COMAIbHBIX YCIYT JIM00 0 BO3MOKHOCTH MOJIy4aTh UX OECIIaTHO;

5) wucnonb3oBaTh HMHQOpPMALMIO O TOAy4YaTeNAX COLMAIBHBIX YCIYT B COOTBETCTBHUH C
YCTAaHOBJICHHBIMH  3aKOHOJATenbCTBOM  Poccuiickonn  denepanuu O  NEPCOHANBHBIX  JAHHBIX
TpeOOBaHUSAMU O 3alUTE MEPCOHATIBHBIX TaHHBIX;

6) MpeAoCTaBIATh YIIOTHOMOYEHHOMY Oprany cyowbekra Poccuiickoit denepanuu mHGOpMAIUIO
TUTst POPMHUPOBAHUS PETUCTPA TOTYIaTENeH COIUATbHBIX YCIIYT;

7) OCYLIECTBISTh COLUATBHOE COMPOBOXKIACHUE B COOTBETCTBHUM CO CTaThbedl 22 HACTOSIIETrO
®denepanbHOIO 3aKOHA;

8) oOecreynBaTh  MONYYaTeNIsIM  COIMHUAIBHBIX  yCIOYyr  COACHCTBHE B  MPOXOXKICHUU
MEJIMKO-COI[MAIbHONW 3KCIEPTU3bI, MPOBOJAMMON B YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM PocCcUiicKkon
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Ddenepanun nopske GpeaeparbHBIMUA YUPESKISHUIMU MEIUKO-COIIMATTEHOM IKCIIEPTH3HI,

9) npenocTaBiIATh MOMYYaTENsIM COLMAIBHBIX YCIYT BO3MOXHOCTh I10JIb30BaThCs yCIyraMy CBSI3H,
B TOM uuciie cetd "MHTepHeT" M yciayramu MOYTOBOM CBSI3M, NPU MOJIYYEHHM YCIYT B OpraHM3alUsIX
COLMAJILHOTO OOCITy’)KUBaHUS;

10) BBIOENATH CympyraMm, NPOXHBAIOIIMM B OPraHU3alUd COMHMAIBHOTO OOCITY)KHWBaHUS,
M30JIMPOBAHHOE KHJIOE IOMEIIEHUE JJI1 COBMECTHOTO IIPOKUBAHMUS;

11) obecrneunBaTh MOTyYaATENsIM COIMATBHBIX YCIYT BO3MOXHOCTH CBOOOJHOTO MOCEHICHUS HX
3aKOHHBIMH TPEJCTABUTEISAMH, aJBOKATaMH, HOTaApUYCaMH, MPEACTaBUTEIIIMU OOIICCTBEHHBIX U (WJIH)
WHBIX OPTaHU3aLMHI, CBSILIEHHOCIYKUATEIIAMH, a TAKXKE POJICTBEHHUKAMH U APYTUMH JIMLIAMU B JIHEBHOE U
BEUYEpPHEE BPEMS;

12) obecnieunBaTh COXPaHHOCTD JIMYHBIX BELIEH U LIEHHOCTEN NoTyyaTesiel COLMaIbHBIX YCIIYT;

13) ucnonHATh WHBIE OOS3aHHOCTH, CBSI3aHHBIC C pealu3alueil mpaB MojydyaTelell COIMalbHBIX
YCIIyT Ha COLMaIbHOE O0CITYKHBaHHE.

2. ITocTaBIIMKU COLIMATBLHBIX YCIYT IIPpU OKa3aHWU COOUAJIBHBIX YCJIIYT HC BIIPABC:

1) orpannuuBaTh npasa, cBOOOABI U 3aKOHHBIE MHTEPECHI MOJIyyaTeled COLMAIbHBIX YCIYyT, B TOM
YUCJIE [IPU UCIIOJIB30BAHUHU JICKAPCTBEHHBIX MIPENAapaToB MJI1 MEAULUHCKOIO IIPUMEHEHUS;

2) npUMEHATh (PU3MUECKOE WIM I[ICUXOJIOTMYECKOe Hacujiue B OTHOIIEHHWU IoJydyaTesen
COLIMAJIBHBIX YCIIYT, TOMyCKaTh UX OCKOpOJIeHUe, rpyboe obpalleHne ¢ HUMU;

3) mnomemarb JAeTEH-UHBAIMIOB, HE CTPAJAOIIUX [CUXMUYECKUMHU paccTpoilcTBamu, B
CTAallMOHAPHbBIE OpPraHU3alMM COLUAIBHOTO OOCIY>KMBAHM, NpeAHAa3HAYeHHBbIe JUIs JeTeil-UHBAIUIOB,
CTpaJaloIIMX NICUXUYECKUMHU PacCTPONCTBAMH, U HA00OPOT.

CraTtba 13. UHopmMaLMOHHaAA OTKPbLITOCTb NOCTaBLMKOB COLManbHbIX yCryr

1. IlocTaBIIMKM COLMANBHBIX YCIYT (POPMHUPYIOT OOIIENOCTYIHbIE MH(GOPMAIMOHHBIE PECYPCHI,
cojiepkalie MHGOPMALHMIO O JIEeATENbHOCTH 3THUX MOCTaBIIMKOB, U 00ECHEYUBAIOT JIOCTYI K JaHHBIM
pecypcaM IMOCPEACTBOM pa3MEIIEeHUs UX Ha MH(OPMALMOHHBIX CTEHJAaX B MOMEIIEHUSAX MOCTABIIUKOB
COLMAJIBHBIX YCIIYT, B CpEeACTBaX MaccoBod HHQopmauuu, B cetu "HHTepHer", B TOM uucie Ha
opUIMATBEHOM caiiTe OPraHU3alliy COLIMAIBbHOTO 00CTYKUBAHUSI.

2. ITocTaBIIMKHU COIUATBHBIX yciayr o0ecreunBaroT OTKPBITOCTb U NOCTYITHOCTDb I/IHCI)OpMaI_II/II/IZ

1) o gate rocymapCTBEHHOM perucrtpanuu, o0 yupeauTtene (YIpeIuTemnsx), 0 MeCTe HaXOXICHUS,
¢bunmanax (mIpu WX HATUYHMH), pexuMme, rpaduke pabOTh, KOHTAaKTHBIX TenedoHax U 00 ajapecax
AJIEKTPOHHOM MOYTHI;

2) O CTPYKTYpEC U 00 OopraHax yHnpaBJICHUA OpraHU3allui COLIUAJIbHOT'O O6CJ'Iy>KI/IBaHI/I$I;

3) o ¢popMe couManbHOrO OOCIYKMBaHMSI, BUIaX COLMAIBHBIX YCIYT, MOPSAKE U 00 YCIOBHUSIX HX
MPeOCTaBIIEHUs, O Tapu(]ax Ha COIUAIbHBIC YCIIYTH;

www.consultant.ru Crpanvna 12 u3 34
HaJaeKHasl IpaBoBasi MOAAEPIKKa



®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 07.07.2021

4) 0 YMCICHHOCTU TOJy4YaTesel COIHMANBHBIX YCIYr M0 (opMaM COIHUATBLHOTO OOCITY)KMBAaHUS U
BUJAM COLMAJIBHBIX YCIYr 3a CyYeT OFOJKETHBIX ACCUTHOBaHMN OOKETOB CyOBEeKTOB Poccuiickoit
denepanii 1 B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PM3MYECKHX JIMI U (W) IOPUITIECKUX
UL,

5) o pykoBoaWTENE, €ro 3aMECTHTENSIX, PYKOBOAMTEISIX (uiananoB (IpU HMX HAJIWYKH), O
MIEPCOHAIILHOM COCTaBe PA0OOTHHUKOB (C YKa3aHHEM C UX COTJIacusi ypoBHs 00pa30BaHMs, KBATU(PHUKALUHN U
OIIbITa Pa0OTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OOECIeUeHUHN MPEAOCTaBICHHUS COIHAIbHBIX YCIyr (Hajauuue
00OpY/NOBAaHHBIX MOMEIICHUN IS MPEAOCTABICHHS COLMANBHBIX YCIYr, B TOM 4YHCIEe OHUOIHOTEK,
O00BEKTOB CIOPTA, HAIMYNE CPEJCTB OOYUECHUS U BOCIUTAHMS, YCIOBUS MUTAHUA U O0ECIICUeHHUE OXPaHbl
3I0pOBbsI TOJyYaTeleil CONHMANBHBIX YCIYT, IOCTYH K WH(GOPMAlMOHHBIM CHCTEMaM B cdepe
coluaigbHOro 0bcmyxuBanus u cetu "MHtepHet");

7) O KOIMYecTBE CBOOOAHBIX MECT Ui IpUeMa IOoJydaTeliedl COIMaIbHBIX yCIyr mo Qopmam
coLlMaJbHOTO OOCTYXMBaHUS, (PUHAHCHPYEMBIX 3a CUeT OIOJKETHBIX aCCHUTHOBaHUI OIOHKETOB
cyosekToB Poccuiickoit ®enepannu, a TakkKe OIUIAYUBAEMBIX B COOTBETCTBHMU C JOTOBOPAMH 3a CUET
cpeacTB GU3NYECKUX JUI U (W) FOPUAUYECKUX JTUIL;

8) 00 00BeMe MPEAOCTABISIEMBIX COITUATBHBIX YCIIYT 3 CUST OFOJKETHBIX ACCUTHOBAHHMA OIOJ[KETOB
cyobekToB Poccuiickoii denepalyiv 1 B COOTBETCTBHH C JOTOBOPAMH 32 CUET CPEACTB (PU3MUYCSCKUX JIUI] U
(WIK) FOPUTMYECKUX JTHII;

9) 0 HaIMYMM JMLEH3UH Ha OCYUIECTBICHHUE AEATENbHOCTH, MOIJICKALIeH JIMIIEH3UPOBAHUIO B
COOTBETCTBHUU C 3aKOHOJATENBCTBOM Poccuiickont denepanny;

10) o hbuHAHCOBO-XO3SICTBEHHOI 1€ATETHHOCTH;

11) o mpaBuiax BHYTPEHHEro pacropsiika A IOoJdydaTeiaedl COLMaIbHBIX YCIYyT, MpaBUIIax
BHYTPEHHETO TPYAOBOI'0 PACIOPAAKA, KOJUIEKTUBHOM JIOTOBOPE;

12) o HaMMYMU TIpEANMHUCAHUN OPTaHOB, OCYIICCTBIISIONIMX TOCYIAPCTBEHHBIH KOHTPOJIb B cdepe
COLIMAJILHOTO 0OCTY)KUBAHUS, M OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPeINuCaHuil;

12.1) o mpoBeneHHWH HE3aBUCHUMOW OLIEHKM KadecTBa YCJIOBHI OKa3aHUs YCIYr OpraHU3alusIMU
COL[MAJIBHOTO OOCTY)XMBaHUS, KOTOpas OINpeNeNsieTcs YIOJIHOMOYEHHBIM (peepanbHbIM  OpraHoM
WCIIOJIHUTENIHOM BIIaCTH;

(m. 12.1 BBenen denepanpHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. PenepalbHOr0 3aKOHa OT
01.05.2019 N 91-@3)

13) 06 uHoO¥M nMH(pOpMaLIUU, KOTOpas pa3MemlaeTcs, OMyOINKOBBIBACTCS MO PEUICHUIO MOCTaBIIUKA
CONMAIBHBIX YCIYr W (WIH) pa3MelieHue, OmyOJIMKOBAaHWE KOTOPOM SBISIFOTCS OOs3aTEIbHBIMA B
COOTBETCTBHUHU C 3aKOHOJATENbCTBOM Poccuiickon denepannu.

3. Undopmanus 1 TOKyMEHTHI, YKa3aHHbIE B YAaCTH 2 HACTOSIIEH CTaThH, MOJAJIEXKAT Pa3MEIEHUIO
Ha O(QUIMATIBFHOM CalTe MOCTaBLIMKA COIMAIBHBIX yCIyr B ceTd "MHTepHeT" 1 OOHOBIIEHUIO B T€UEHUE
necsTh pabouux JHEH co JHS WX CO3JaHMs, MOJyYeHUS WM BHECEHHS B HHMX COOTBETCTBYIOLIUX
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n3MeHeHuid. [lopsiiok pasmenieHuss Ha OQUIIMATHPHOM CAalTe TMOCTABIIMKA COIMAIBHBIX YCIYT B CETH
"Untepuer" n oOHOBIeHUs WH(OpMaAIMU 00 3TOM TOCTABIIMKE (B TOM YHCIE COACP)KAHHME YKa3aHHOM
uHpopmanuu u GopMa ee MPEAOCTABICHUS) YTBEPKIASTCS YIOJHOMOYCHHBIM (peiepalibHbIM OpraHOM
WCIIOJIHUTEJILHOM BJIACTH.

4. Yrparun cuiy. - @enepanbusiii 3akoH ot 05.12.2017 N 392-D3.
naesa 5. MPEOOCTABJIEHUE COLUUAJTIbHOIO OGCNY>XUBAHUA
CraTtba 14. O6paweHue o npenocTaBlieHMU coumanbLHOro o6cnyXxmBaHus

OcHOBaHMEM JJIsi PAacCMOTPEHHsI BOMPOCAa O TMPEIOCTABICHUU COIMAIBHOTO OOCTY)KMBAaHUS
ABJISICTCA [10JJaHHOE B MMCbMEHHOM MJIM JIEKTPOHHOM (popMe 3asBIeHHE rpa)KlaHuHA UM €0 3aKOHHOTO
MPEJCTaBUTENSI O MPEJOCTABICHUU COIMAIBHOTO OOCTYXHBaHHA JHOO OOpalieHne B €ro MHTEepecax
UHBIX TpaXKaaH, oOpalleHue TOCYAApCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIPAaBJICHMS,
OOIIECTBEHHBIX OOBEIUHEHWH HEMOCPEJACTBEHHO B YINOJHOMOYECHHBIM opraH cyObekra Poccuiickoii
@enepany WM YIOJIHOMOYEHHYIO OpraHM3alMio JIMOO IepeJaHHble 3asBJICHUE WIM OOpalleHHE B
paMKax MeKBEIOMCTBEHHOI'O B3aUMOJEHCTBHSL.

(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

CraTtba 15. MpusHaHue rpaxgaHMHa HYXXaaroLWwMMcs B coumarnbHOM 06CcnyXuBaHum

1. I'paxnaHuH NOpPU3HAETCS HYXKJAIOIIMMCS B COLMAIBHOM OOCIY)KMBAaHUM B Cllydae, €Cld
CYUIECTBYIOT CJEAYIOUIME OOCTOSATENbCTBA, KOTOPBIE YXYAIIAIOT WJIM MOTYT YXYIUIUTH YCJIOBUSL €ro
KHU3HENIeATeIbHOCTH:

1) mnonHas WM YacTUYHAs yTpaTa CHOCOOHOCTHM JMOO BO3MOXKHOCTH  OCYIIECTBISATH
CcaMOOOCITy’)KUBaHHE, CaMOCTOSTENbHO  NepeABUraTbcs, oOOecreynMBaTb OCHOBHBIE  JKU3HEHHBIE
MOTPEeOHOCTH B CHITY 3a00JI€BaHHUS, TPAaBMbI, BO3pacTa WM HAIWYUS UHBAJINHOCTH;

2) Haain4yue B CCMBC HHBAJIMIA HWJIM HWHBAJIXIOB, B TOM YHCIIC pe6eHKa'I/IHBaHI/I,Z[a 50044
HeTeﬁ-HHBaHI/II[OB, HYXJAIOIUXCA B TIOCTOSAHHOM ITOCTOPOHHEM YXOIC,

3) Hanuuue peOeHKa WM JeTedl (B TOM UHWCiIe HaXOSIIMXCS TMOJ OMEKOW, MOMEYUTETHCTBOM),
HCIIBITHIBAIONIUX TPYAHOCTH B COIMATILHOM a/lanTalluu;

4) OTCYTCTBHUEC BO3MOXHOCTHU obecrnieueHUs yxoaa (B TOM YHCIIC BpCMeHHOFO) 3a HWHBAJIIKUIOM,
p€6€HKOM, ACTbMHU, a TAKKE OTCYTCTBHUEC INONICUCHUA HAZl HUMU,

5) HaJIM4Yuc BHYTpI/ICCMeI\/’IHOFO KOHCI)J'II/IKTa, B TOM 4YHCJIC C JHMIOaMHu C HapKOTquCKOﬁ HIJIn
aJIKOTOJIEHOM 3aBUCUMOCTBIO, JIMOAMH, HWMCIOINIMMU TMPUCTPACTUC K a3apTHBIM UI'paM, JIMIOAaMH,
CTpaJaroIIuMU IMICUXUYCCKUMHA paCCTpOﬁCTBaMH, HaJIM4YUC HACUIIUA B CCEMbBEC,

6) oTCyTCTBHE ONPEAEIEHHOTO MECTa JKUTEIbCTBA, B TOM YHCJIE Y JIMIA, HE JOCTHUTTIETO BO3pacTa
JBa/IATH TPEX JIET U 3aBEPLIMBILETo NMpeObIBaHNE B OPraHU3AIMU ISl IETEH-CUPOT U JeTel, OCTaBIIUXCS
0e3 Morne4YeHus pouTeei;

7) OTCYTCTBHE PaOOTHI U CPEJICTB K CYIIECTBOBAHMUIO;
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8) HamuuuMe WHBIX OOCTOSTENBCTB, KOTOPHIE HOPMATUBHBIMU MPABOBBIMU AaKTaMH CYOBEKTa
Poccuiickoit ®enepaunu NpU3HAHBI  YXYAMIAIOMIMMH WA  CIOCOOHBIMU  YXYIIIUTH  YCJIOBHUSA
KHU3HEIESITEIbHOCTH IPaXK/1aH.

2. YroaHOMOYEHHBIH oprad cyobekTa Poccuiickoit denepariuu Wi yIoJIHOMOYCHHAs OpraHu3aIus
MPUHUMAIOT pEelIeHUE O MPU3HAHUY TPAKIAHWHA HYKJIAIOIIUMCS B COLIMATBHOM OOCITyKHUBaHUU JIHOO 00
OTKa3e B COIMAIBHOM OOCITY)XMBAaHUU B TEUCHHE ISATH pabouyux AHEW ¢ JaThl moaayu 3assieHus. O
MIPUHITOM PEIICHUH 3asBUTENh HHPOPMHUPYETCS B MUCBMEHHON WM AJIEKTPOHHOU (hopme. Perenue 06
OKa3aHUU CPOYHBIX COLMATIBHBIX YCIYT IPUHUMAETCS] HEMEJUICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. Pemennie 00 OTKa3e B COIMAILHOM OOCITY)KMBAaHUU MOXKET OBITh 00XKaJIOBAaHO B CYACOHOM
TOPSIIKE.

CraTtba 16. UuanBuayanbHasa nporpamma

1. MunuBuayanpHas mporpamMma sBISieTCs JOKYMEHTOM, B KOTOPOM YKa3aHbl (hopMa COIMAIBHOTO
00CITy’)KUBaHUsI, BUJbI, 00bEM, MEPUOJUUYHOCTh, YCIOBHs, CPOKU IPEIOCTABICHUS COLMAIBHBIX YCIYT,
IIEpEYCHb PEKOMEHYEMBIX MOCTABIIUKOB COLMAIBHBIX YCIYT, & TAKXKE MEPONPHUATHS 110 COLUAIBHOMY
COIIPOBOXACHHIO, OCYLIECTBIIIEMBIE B COOTBETCTBHUHU €O cTaThel 22 HacTosmero deaepanbHOro 3aKoHa.

Koncynprantlntoc: npumedanue.
C 01.09.2020 o 01.01.2025 4. 1.1 cT1. 16 neiicTByeT B OTIENbHBIX CyOBbeKkTax PD, mepeueHb KOTOPHIX
yrBepxaaercs [IpasutensctBom PO B coorBercTBuM € 4. 1 cT. 28 @3 ot 13.07.2020 N 189-D3.

1.1. B ciayyae mpuHSTHS OpPraHOM TOCYIapCTBEeHHOW BiacTu cyobekta Poccuiickoit denepanun
perieHus: 00 opraHu3alvi OKa3aHUs TOCYJAPCTBEHHBIX (MYHUIIMITAIBHBIX) YCIYT B COIMAILHOM cdepe,
MPUHATOTO B COOTBETCTBUM C 4acThio 3 crarbu 28 ®enepanbHoro 3akoHa "O TOCyIapCTBEHHOM
(MyHMIIUTIAJIBHOM) COITMAJIBHOM 3aKa3e Ha OKa3aHWE TOCYAApCTBEHHBIX (MYHUIIMMAIBHBIX) YCIYT B
couuanbHOU cdepe", WHAMBUAYAIbHAsS MpOrpaMMa HCIONb3YeTCsd KaK COIMAIbHBIN cepTuduKaT Ha
MOJTy4eHHUE TOCYIAPCTBEHHOM (MYHHUITUTIATBLHOM) YCIYTH B COIIMAIBHON cepe.

(uactp 1.1 BBegena denepanbHbiM 3akoHOM OT 13.07.2020 N 190-03)

2. UnpuBuayanbHas mporpaMmma COCTaBIISIETCS UCXO0/1 U3 MOTPEOHOCTH IpaX/JIaHNHA B COL[MAJIbHBIX
yciayrax, epecMaTpruBaeTCsl B 3aBUCHMOCTH OT U3MEHEHUS 3TOM MOTpeOHOCTH, HO HE peXe YeM pa3 B TpH
roga. [lepecMoTp MHAMBUAYAIBHON MPOrPaMMBbl OCYILIECTBIISIETCSI C YYETOM PE3YJIbTaTOB Pealn30BaHHOM
WHIUBUAYAIBHON MPOTPaMMBI.

3. HH}II/IBI/I)IyaHI)HaSI mporpamMma ajid rpaxaaHrMHa WA €ro 3aKOHHOI'0 MpCACTAaBUTCIIA HMCET
peKOMCHHaTeHLHLIﬁ XapakTep, AJIA MOCTAaBIIMKA COLIUAJIBHBIX YCIYT - 00s13aTeIbHBIN XapaKkTep.

4. anuBuayanpHas IporpaMma COCTaBIISIETCA B JBYX 3K3E€MIUIApax. DK3EMIUISIP UHAUBUYATbHON
IpOrpaMMbl, TOJIMCAHHBIA YINOJHOMOUYEHHBIM oOpraHoM cyOwbekTa Poccuiickoit ®epepauuu uiu
YIOJITHOMOYEHHOW OpraHM3alMen, NepeaeTcs rpaxkIaHuHy WU €r0 3aKOHHOMY NPEICTaBUTENI0 B CPOK
He Oojee yeM jecsaTh pabouux AHEH CO JHS MMOJA4YM 3asBJICHUS TPaXAAHWHA O IPEJOCTaBICHUU
couuaigbHOro oOCTyXHBaHUS. BTopoll »5SK3eMIUISlp UWHAMBUAYaJbHOM MpOrpaMMbl OCTaeTcsi B
YIIOJIHOMOYEHHOM oprane cyonrekra Poccuiickoit denepanyu nim B yoJTHOMOUYEHHON OpraHU3alMy.
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(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnydae u3MeHEHMsI MecTa >KUTEJIbCTBA TOJy4yaTellss COLHAIbHBIX YCIYI HHIWBHyallbHAs
rporpamMma, COCTaBJIEHHas MO MPEKHEMY MECTy KHUTEJIbCTBA, COXPAHSET CBOE JIEWCTBHE B OOBEME
MepeyHsl COLUANBHBIX YCIYyT, YCTAHOBJIEHHOIO B cyobekre Poccuiickoit denepanny mo HOBOMY MECTY
KUTEIBCTBA, 10 COCTABJICHUS] UHMBHUIYAIbHOM MPOTpaMMBbI 10 HOBOMY MECTY KUTEIbCTBA B CPOKH U B
MOpsAJIKE, KOTOPbIE YCTAHOBIJICHBI HACTOSIIEH CTaTheH.

CraTtba 17. [loroBop o npefnocTaBrfieHMU coumnarnbHbIX yCnyr

1. COI_[I/IaJ'IbHBIe YCIyru nmpe€aoCTaBIAOTCA I'paKJIaHHMHY Ha OCHOBaHHWH JOroBopa O InNpc€aoCTaBJICHUN
COIMAJIBHBIX YCIYT, 3aKJIHOYaCMOro MCXKAy IMOCTABIIMKOM COLUAJIBHBIX YCIIYI' U I'pa)KAaHWUHOM HIIU €ro
3aKOHHBIM MPCACTAaBUTCICEM, B TCUCHHUC CYTOK C AaTbl HIPCACTaBICHUSA HHHHBHﬂyaHBHOﬁ IMporpaMmbl
MMOCTAaBIIMKY COLMMAJIBHBIX YCIIYT.

2. CYH_ICCTBGHHBIMI/I YCJIOBUAMU JOTOBOpa O HNPCAOCTABJICHUHU COLHUAJIBHBIX YCIYTI ABJIAKOTCA
IMOJIOKCHUA, OIMPCACIICHHBLIC HH[[HBHI[yaHLHOﬁ HpOFpaMMOfI, a TAaKXXC CTOUMOCTL COLMAJIBHBIX YCIIYI' B
cjIydae, €CJIM OHH NPCAOCTABIIAIOTCA 3a IJIaTy WKW YaCTUYHYIO IJIaTYy.

3. OTHOHIGHI/I?I, CBA3aHHBIC C HCIIOJHCHHEM OO0T0BOpa O HNPCAOCTABICHHMU COUHAJIBHBIX YCIYT,
PEryiinpyroTcsa B COOTBECTCTBHUHU C 3dKOHOAATCIIbCTBOM Poccuiickoit CDCI[epaI_[I/II/I.

CraTtba 18. OTKa3s oT coumanbHOro o6cnyXnBaHus, counanbHON ycnyru

1. I'pakaHMH WJIM €ro 3aKOHHBIM INpeACTaBUTEIb HUMEET NPaBO OTKA3aThCS OT COLUAIBHOTO
oOCITy>)KUBaHMs, conuanbHoi yciyru. Otka3 odopmisiercs B NMUCBMEHHOW (opMe W BHOCHTCS B
WH/MBUYaIbHYIO IPOrPaMMYy.

2. Otka3 moistyyaTensl COLMAIBHBIX YCIYI WJIHM €ro 3aKOHHOTO IpPEJICTABUTENS OT COLHUAIBLHOTO
O0CITy’)KUBaHMsI, COLMAIBHOM YCIYrM OCBOOOXKJAeT YIOJHOMOYEHHBIH opraH cyOwbekTa Poccuiickoii
@denepali U MOCTaBIIMKOB COLUANBHBIX YCIYT OT OTBETCTBEHHOCTH 3a MPEJOCTABIEHUE COLIMAIBLHOTO
00CITy’)KUBaHUsI, COLIUAIBHOM YCITyTH.

3. I'paknaHuHy WM TOJY4YaTeNI0 COLUAIBHBIX YCIYI MOXET OBITh OTKa3aHO, B TOM 4HCIIE
BPEMEHHO, B NPEJOCTAaBIEHUH COLMAJIBHBIX YCIYr B CTAlMOHAapHOW (opMe B CBSI3M C HaJIMYUEM
MEAUIMHCKUX MPOTUBONOKA3aHUM, TepeyeHb KOTOpBIX YTBEpxKAaeTcs (efepaibHbIM OpPraHom
WCTIOJHUTENIBHOW BJIACTH, OCYLIECTBISAIONIMM (DYHKIIMH 1O BBIpaOOTKE U pealu3allMy rocyJapCTBEHHOMN
MOJINTUKA M HOPMAaTHUBHO-TIPAaBOBOMY DETYJIMPOBaHHIO B cdepe 3ApaBooxpaHeHMs. Takol OTka3
BO3MOXXEH TOJIBKO IPH HAJIUYUHM COOTBETCTBYIOLIETO 3aKJIIOUEHUS YIOJIHOMOUYEHHOW MEIUIIMHCKOU
OpraHU3aIHH.

Mnaesa 6. POPMbl COLMNAIIbHOIO OBCITY>KUBAHUA, BUObI
COUMUAIBbHbIX YCNYT

CraTtba 19. ®opmbl coumanbLHOro o6cnyxmBaHus

1. ConmanbHble yCIyTH MPEAOCTABISAIOTCS MX MOIydarensM B (opMe COIHaTbHOTO 00CTyKUBAHUS
Ha JIOMY, WJIH B TIOJyCTAIlMOHAPHOH (hopMe, WIIK B CTAIlMOHAPHOU (Popme.
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2. CoumanbHble yCAYrd B MOJYCTallMOHApHOW (OpMe NPEAOCTABISAIOTCS HX IOIydaTesiMm
OpraHM3alel COIMAIbHOTO 00CIYKUBaHHS B ONIPEACICHHOE BPEMS CYTOK.

3. CoumanpHble YCIYrH B CTallMOHAPHOW (oOpMe NPEIOCTaBISAIOTCS WX TMOIydaTelsiM Tpu
MTOCTOSTHHOM, BPEMEHHOM (Ha CPOK, ONPEICICHHBI WHIUBUIYaAIbHON ITPOrpaMMOil) ITH TIATHIHEBHOM (B
HEJIENI0) KPYIJIOCYTOYHOM TMPOKMBAHWM B OPraHU3AlMU COLMAIBHOTO oOcCiyxuBanus. [lomydarenn
COIIMAIBHBIX YCIYr B CTallMOHApHOW (opMe 00ecreunBarOTCsS KUJIBIMA IOMEIICHUSMH, a TaKKe
MMOMEIICHUSIMUA JI1 TPEJAOCTABICHUS BUJIOB COLIMAIIBHBIX YCIYT, MPEAYCMOTPEHHBIX MyHKTamu 1 - 7
cratbu 20 Hactogiero deaepaibHOro 3aKoHa.

4. Tlpu mpenocTaBICHUH COIMAIBHBIX YCIyr B TOJTYCTAlMOHAPHOW (popMe MM B CTallMOHAPHOM
dhopme T0KHBI OBITh 0OCCTICUCHBI:

1) BO3MOYKHOCTb CONPOBOXKICHMSI IOJIydaTelsl COLMAIbHBIX YCIYr IpU TEPEABHKEHUU IO
TEPPUTOPUU OPraHU3alMd COLMAIBHOTO OOCIY)KMBaHMs, a TakKe IpHU I0JIb30BAaHUM YCIyIaMu,
IIPEAOCTABIIIEMBIMYA TAKOW OPraHU3ALUEH;

2) BO3MOXXHOCTb JIJISl CaMOCTOSITCNILHOTO TICPEIBMKCHHS TI0 TEPPUTOPHHM  OpraHU3aliu
COLIMAJILHOTO OOCIIY>)KUBaHMsI, BXOJ[a, BbIXOJIa U NEPEMEILEHUS BHYTPU TaKOW OpraHu3auuu (B TOM 4HCiie
IUIsL TIEPEIIBUKCHUSL B KPECIaX-KOJSICKAxX), JJIS OTIbIXa B CHISYEM IOJIOKCHUHU, a TaKXKe JOCTYITHOE
pasMenicHre 000pyA0BaHUS U HOCUTENICH NH(DOpMAINH;

3) nyOGnupoBaHUE TEKCTOBBIX COOOLIEHHUH TOJIOCOBBIMU COOOIIEHUSIMH, OCHAIIEHUE OpraHU3aluu
COIMAJILHOTO OOCITY)KMBaHUSI 3HAKaMH, BBIMOJIHEHHBIMU penbedHO-ToueyHbIM mpudToM bpaiins,
O3HAKOMJIEHHUE C UX [TOMOIIBIO C HAAMUCAMH, 3HaKaMH ¥ MHOH TeKCTOBOU U rpaduueckoil nHpopmarmeit
HAa TEPPUTOPUU TaKOW OpraHW3alMd, a TaKXkKe JOMYCK TH(IOCYpIONEepPeBOUIMKA, JOIYCK
C00aK-IPOBO/IHUKOB,;

4) nyOnupoBaHHE TOJIOCOBOM WH(MOpPMAIMKM TEKCTOBOW WHMOpMalmend, HaamucsIMu U (WIn)
CBETOBBIMHU CHUTHaJaMH, UHPOPMHUPOBAHUE O MIPETIOCTABISEMBIX COIIMATBHBIX yCIyraxX ¢ UCIOJIb30BaHUEM
PYCCKOI0 KECTOBOTO SI3bIKa (CYpIONepeBoia), J0MYCK CYpIONEPEBOAUNKA;

5) OKa3aHUEC MHBIX BUAOB HOCTOpOHHGfI ITOMOIITH.

5. I'paxxmane w3 uwWcna Jinil, OCBOOOXKIAEMBIX W3 MECT JIMIIEHUS CBOOOBI, 32 KOTOPHIMH B
COOTBETCTBHUH C 3aKOHO1aTeIbCcTBOM Poccuiickoit denepanuun ycTaHOBIEH aIMUHUCTPATUBHBIA HAJI30p U
KOTOpI)IC YAaCTUYHO HWJIN ITOJIHOCTBIO YTpaTI/IJ'H/I CHOCO6HOCTI) K CaMOO6CJ'IY)KI/IBaHI/IIO, HpI/I OTCYTCTBI/H/I
MEIUIMUHCKUX MPOTUBOMOKA3aHUH W MO HUX JIMYHOMY 3asBJICHUIO NPHUHUMAIOTCS Ha COLMAIBHOE
oOCny’)kMBaHHE B CTAllMOHAPHBIC OPTaHM3allMd COLMUAIBHOTO OOCITYXHUBAaHHUS CO CIEIUAIBHBIM
COLIMAJIbHBIM OOCITY)KHBAaHWEM B TOPSAKE, YCTAHOBIEHHOM HOPMATHUBHBIMHU TPABOBBIMU aKTaMH
cyonexToB Poccuiickoit denepanun.

6. Bompocsl mpuema B CTallMOHAPHBIE OPTaHHU3AIMH COIMATLHOTO OOCITYKUBAaHUSI M BBITUCKU W3
TaKWX  OpraHu3aluid  JIMI, CTPAJarolMX  TMCUXUYECKUMU  pPACCTPOMCTBAMH,  PETYIUPYIOTCA
3akoHoJaTenbcTBOM Poccniickoit denepanuu 0 NCUXUATPUUECKONW TOMOILIH.

Cratbsa 20. Buabl coumanbHbIX yenyr
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[Tonmy4arensiM COIMATBHBIX YCIYT C YYETOM WX MHIMBUAYAIBHBIX IOTPEOHOCTEH MPEIOCTABISIOTCS
CJIENYIOLIME BUIbI COLUAIIBHBIX YCIYT:

1) commanbHO-OBITOBEIC, HAMpPAaBICHHBIE Ha TOJJCPXKAHUE >KU3HEACATEIHHOCTH TONydaTelen
COLIMAJIbHBIX YCIYT B OBITY;

2) CONMAJIBHO-MCIUIIMHCKUEC, HAMNPABJICHHBIC Ha IMMOAACPKAHUC HU COXPAaHCHHUC 3J0pPOBbA
nonyaneneﬁ COOMAJIBHBIX YCIYyI' IIYTEM OpraHu3ali yxXoda, OKa3aHUWsd COHCﬁCTBHH B IIPOBCACHHUU
03JOPOBHUTCIIbHBIX MCpOHpHﬂTHﬁ, CUCTEMATHYCCKOI'O Ha6JIIOI[eHI/ISI 3a OJYy4YaTCIIMHU COIHUAJIBHBIX YCIIYT
JJIs1 BBIABJICHU S OTKJIOHEHHH B COCTOSTHUH MX 300pPOBbA;

3) CONHUAIBHO-TICUXOJIOTMYCCKUEC, MNPCAyCMATPUBAIOIIUC OKa3aHUC IIOMOIIM B KOPPCKIHU
IICUXOJIOTHYCCKOI'O COCTOSHUA nonyaneJIeﬁ CONUAIBHBIX YCJIYI' U aJallTalliyi B COHHaHBHOfI cpeac, B
TOM YHCJIC OKa3aHHE IICUXO0JI0TMUCCKON MOMOIIM aHOHNMHO C HCIIOJIb30BaHUEM TGJIG(i)OHa AOBCPUS;

4) couualpHO-IIEarorMyeckue, HarpaBlIeHHble Ha NPOQHUIAKTUKY OTKJIOHEHUH B IOBEICHUU U
Pa3BUTHH JINYHOCTH TOJTyYaTeNel CONMANBHBIX YCIYyT, (JOPMHUPOBAHNE Y HUX ITO3UTHUBHBIX MHTEPECOB (B
TOM 4Hcie B chepe Aocyra), OpraHu3alMio X J10cyra, OKka3aHue OMOIIH CEMbE B BOCIIUTAHUHU JETel;

5) conuanbHO-TPYAOBBIE, HANPABIECHHBIE HA OKa3aHUE MOMOIIH B TPYAOYCTPOMCTBE U B PEIICHUU
JIpYTUX IpobiieM, CBSI3aHHBIX C TPYJOBOU aJanTanuei;

6) COMAJIBHO-TIPABOBLIC, HAIIPABJICHHBIC HA OKa3aHUC MMOMOIIHN B IMOJTYYCHUHU IOPUAUYCCKUX YCIYT,
B TOM 4YHCJIC 6CCHJ'IaTHO, B 3alIUTC IIPpaB U 3aKOHHBIX UHTCPCCOB HOHy‘I&T@J’IGfI CONUAJIBHBIX YCIIYT;

7) YCIIyru B OCJIAX MOBBIMICHUSA KOMMYHUKATUBHOT'O ITIOTCHIMAJIA HOJIy‘IaTeJIeI\/JI COMAJIbHBIX YCIYT,
HMCHOIIHUX OI'PaHUYCHUA ) KUZHCACATCIIBHOCTH, B TOM YUCIIC ﬂeTeﬁ-HHBaﬂHHOB;

8) CpoUHBIE COIMATBHBIC YCIYTH.

Cratbsa 21. CpouHble coumnanbHble YCryru

1. CpouHble conManbHbIE YCIYTH BKIIIOYAIOT B CEOS:

1) obecrieueHne OecryIaTHBIM FOPSYUM UTAaHUEM WM HAaOOpaMu MPOTYKTOB;

2) obecrieueHue 0Jek101, 00YBBIO M IPYTUMHU TIPEAMETaMU TIEPBO HEOOXOITMMOCTH;
3) cozpelicTBHE B MOJYYEHUH BPEMEHHOTO )KHJIOT0 TIOMEIIEHUS;

4) COHGfICTBI/IC B IMOJIYYCHUH IOpI/II[I/I‘IeCKOI;’I IIOMOIIHM B ICJIAX 3alIUThI ITPAB U 3aKOHHBIX UHTCPECOB
nonyaneneITI COHAJIBHBIX YCIIYT;

5) conmelcTBHE B TMOJYYEHWHU HKCTPEHHOH TMCHXOJOTHYECKON IMOMOIIM C TPHUBJICYCHHEM K JTOU
paboTe MCUXOJIOTOB U CBSIICHHOCITYKUTETIEH;

6) MHBIE CPOUHBIE COLIUAIbHBIE YCIYTH.

2. Hpe,Z[OCTaBJ'IeHI/IC CPOYHBIX COLHUAJIIBHBIX YCIYI' B MCIAX OKa3aHUA HEOTJI0XKHOM MOMOIIH
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OCYIIECTBIISIETCI B CPOKH, OOYCJIOBJICHHBIE HYXIAEMOCTHIO IOJydaTelsl COIUAIbHBIX YCIyr, 0e3
COCTaBJICHHUS HMHAMBUAYaJbHONM mporpaMMbl M 0€3 3aK/IIOUEHHUs JOroBopa O MPEeAOCTaBICHUU
COLIMAJIbHBIX yCIyr. OCHOBaHUEM JUIsl IPEAOCTABICHMS CPOUHBIX COLIMAIBHBIX YCIIYT SBIISAETCS 3asBICHUE
MOJIyYaTeNsl COLUANbHBIX YCIYT, a TaKKe IMOJYyYeHHE OT MEIULMHCKHX, 00pa30BaTEIbHBIX WM HHBIX
OpraHu3alyii, He BXOJIIMX B CHCTEMY COIMAJIBHOTO OOCITYXHBaHMSA, MH(DOpPMAIMK O TpaxkIaHax,
HYXJIAIOIIMXCS B NPEJOCTABICHUM CPOYHBIX COLMANBHBIX yCiyr. [loaTBepxkaeHHEM NperoCcTaBiICHUS
CPOYHBIX COLMAIBHBIX YCIYI SBJISETCA aKT O IPEJOCTABICHUM CPOYHBIX COLMAIBHBIX YCIYT,
coJiepKalllMii CBEACHUS O IMOJydyaTele M MOCTaBIIMKE ATHUX YCIYT, BUAAX MPEJOCTABICHHBIX CPOYHBIX
COILIMANIBHBIX YCIYT, CPOKaX, JaTe U 00 YCIOBUAX UX MPEAOCTABICHHS. AKT O MPEJIOCTABICHUN CPOUHBIX
COLIMAJIBHBIX YCIYT NOATBEPKAACTCS NOANKUCHIO UX MOTy4daTesl.

Cratba 22. CopeunctBue B npenocTaBneHUN MeAULIMHCKOW, NCUXOJNIOrMYecKowm,
negarornyeckon, OpMaANYeCcKou, coumarbHOM NOMoOLLN, He OTHOCALLENCA K coluanbHbIM
ycnyram (coumanbHoOe conpoBoXaeHue)

1. IIpu HEOOXOOUMOCTH Tpa)kAaHaM, B TOM YHCII€ POJUTENIAM, ONEKyHAM, MOMEUYUTENSIM, MHBIM
3aKOHHBIM TIPEJICTABUTENIIM HECOBEPIICHHOJIETHUX JIETEeH, OKA3bIBAETCS COACHCTBUE B IIPEIOCTABICHUN
MEIUIIMHCKOM, TICHUXOJIOTHYECKOW, IIeIarornyeckor, IOPUINYECKON, COLMAIbHONH TIOMOINM, He
OTHOCSIIIEUCS K COLIMAJIBHBIM yCIIyTraM (COIMaIbHOE COMPOBOXKIICHHUE).

2. COI_II/IaJ'IbHOG COITPOBOXKIACHUC OCYHICCTBIISACTCA nyTeM IIPUBJICYCHUS OpFaHI/I?»aI_II/Iﬁ,
MpeaOCTaBIAIOIUX TaKyH0 IMOMOIIb, HAa OCHOBE MCKBCIOMCTBCHHOI'O B3aI/IMOII€I7ICTBI/I$I B COOTBCTCTBHH
co craTrbeil 28 HaCTOAIICTO (DCI[CPEUIBHOFO 3aKOHa. MepOHpI/ISITI/IH 0 COHUAJIBHOMY COITPOBOXKIACHUIO
OTpaXXaroTCAa B HHI[HBHI[yaHLHOﬁ nporpamMmme.

nasa 7. OPFTAHU3ALUUA NPEAOCTABJIIEHUA COUUAIBbHBLIX YCIYT
CratbAa 23. OpraHusauum coumanbLHOro oo6cnyxmBaHus

1. OpFaHI/I3aHI/I$[MI/I COLMUAJIBHOT'O 06CJ'[y)KI/IBaHI/I$[ SABJIAIOTCA OpraHusaliu, OCYIICCTBIIAIOIINC
collajgbHOE OOCTy>KMBaHWE Ha JOMY, MOJYCTAI[MOHAPHOE COIMAbHOE OOCITYKHBaHUE, CTAIllHOHAPHOE
COIMAIBHOE 00CITYKUBAaHUE.

2. Opranuzanuu COIMaIbLHOTO 00CTyKHMBaHUsA B cyObekTax Poccuiickoit denepainu co3mawTcs u
JNENUCTBYIOT C YU€TOM METOJAMYECKUX PEKOMEHJAlUM MO pacdeTy moTpedHOCTel cyOhekToB Poccuiickoii
®denepanyy B pa3BUTUHU CETH OPraHU3ALUN COIIMATLHOTO OOCTY)KMBAHHS U B COOTBETCTBUU C MPABUIIAMH
OpraHM3aly  JESITeIbHOCTH  OpraHM3allMii  COLMAaIbHOrO  OOCIY)KMBaHHS, HUX CTPYKTYPHBIX
MOAPA3ACIICHUMN.

3.B roCyaapCTBECHHBIX OpraHuU3anugax COLMUaJIbHOI'O O6CJ'IY)KI/IBaHI/I5[ CO3aar0TCA MNOMNCYHUTCIBbCKUC
COBCThI.

4. Ctpykrypa, Topsnok (GOpMHPOBAaHMS, CPOK TOJTHOMOYHH, KOMIIETCHIIUS TOMEYUTEIHCKOTO
COBETa U TOPSAOK NPUHATUS WM PELICHHH OINPENEIsIOTCS YCTAaBOM OPraHU3aluy COLIMAIbHOIO
oOCITy’)KMBaHUSI B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit ®Denepanuyi Ha OCHOBaHUHU
MIPUMEPHOTO TOJIO0XKEHHSI O TIOTIEYUTEIHCKOM COBETE OPTaHU3AIMH COITMAIEHOTO O0CITY)KMBAHHUSL.
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 07.07.2021

Cratba 23.1. Hes3aBucumas ouLeHKa KayecTBa YCNOBUMW OKasaHuAa ycnyr
opraHusaumsiMu couumanbHoOro o6cnyxmBaHus
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBenena denepanbHbIM 3aKk0HOM OT 21.07.2014 N 256-D3)

1. HesaBucumas oleHKa KayecTBa YCJIOBHM OKa3aHUS YCIYyr OPraHu3alUsIMU COIUAIBHOTO
oOCITyXKMBaHUS SIBISICTCS OMHOM #3 (OpM OOIIECTBEHHOTO KOHTPOJS H MPOBOJUTCS B IENSIX
MIPEIOCTABIICHUS MOJIYyYaTeNsiM COLHUANbHBIX YCIyr MH(QOpPMAIMK O KaYeCTBE YCIOBUN OKa3aHHS YCIyT
OpraHHU3aIHsIMH COITUATBHOTO OOCTY)KHBAHMSI, & TAKXKE B IIEJISX IMOBBIIICHUS KAYeCTBA UX JICATEIHHOCTH.
(dactp 1 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

2. HezaBucumas OIleHKa KadecTBa YCJIOBUH OKa3aHHMA YCIyr OPTaHU3AIUSAMH COLHAJIbHOTO
00CIy)KMBaHHS MPEIYyCMAaTPUBACT OIEHKY YCIOBHUN OKa3aHUs YCIYyT IO TaKMM OOIIMM KPUTEPHSIM, KakK
OTKPBITOCTh U JOCTYIMHOCTh HH(OpMAIK 00 OpraHu3anuy COUUAIBHOTO 00CTYKMBaHUs; KOM(POPTHOCTh
YCIIOBHU TPENOCTAaBICHUS COLMAIBHBIX YCIYT, B TOM YUCIIC BPEMS OXKHJAAHHS TPEIOCTABICHUS YCIYT;
TO0OpO’KENaTeIbHOCTh,  BEXKIMBOCTh  PAaOOTHUKOB  OpPraHU3allMd  COIMAJIBHOTO  OOCITY>KWBAHMUS,
YJIOBJIETBOPEHHOCTh KAYECTBOM YCIIOBHI OKa3aHHsI YCIIYT, a TAK)KE TOCTYIMHOCTD YCIIYT JUISl HHBAIIU/IOB.
(uactsb 2 B pen. enepanproro 3akoHa ot 05.12.2017 N 392-D3)

3. HeszaBucumas OIICHKa KauecTBa YCJIOBHI OKa3aHUs YCIYr OPTaHU3alUsIMH COIMAIbHOTO
O6CJIY)I(I/IBaHI/I$I IpOBOAUTCA B COOTBCTCTBHU C ITOJIOKCHUAMH HaCTOﬂIlIeﬁ CTaThU. HpI/I IMPOBCACHNU
HE3aBUCHMOM OICHKHM KaueCTBa YCJIOBHMW OKa3aHHs YCIYr OpraHH3alMsIMU COLUAILHOTO OOCITY)KUBaHUS
UCTONB3yeTcst  obmienoctymHass HWHQOpManmuss 00 OpraHM3alusAX COLMAIBHOTO  OOCTY)KMBAaHHSA,
pasmeraemas TaKke B POpMe OTKPBITHIX JaHHBIX.

(dactb 3 B pen. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrparun cuny. - @enepanbubiid 3akoH ot 05.12.2017 N 392-D3.

5. B nenmsax co3maHus yCIOBUW I OpPTaHU3AIlMU IPOBEICHHUS HE3aBUCHMOM OIIEHKH KadecTBa
yCIOBUI OKa3aHUs YCIYT OpraHU3alUsIMU COIIMALHOTO OOCTYKUBaHHUS:

1) OOmectBenHas mnanata Poccuiickoii ®enepanun 1o oOpalleHUI0  YHOJHOMOYEHHOI'O
(benepanbHOro OpraHa MCHOJIHUTENBHOM BJIACTH HE MO3/IHEE Ye€M B MECSYHBIM CPOK CO JHS MOJTyYeHHS
yKa3aHHOTro oOpaiieHuss (opMUpyeT U3 4YHCla NpeacTaBUTeNed OOIEepOCCUHCKUX OOIIeCTBEHHBIX
OpraHu3alMif, CO3JaHHBIX B LEISIX 3allUThl MpPaB M HMHTEPECOB TIpaxkaaH, OOLIEPOCCUNHCKUX
OOIIECTBEHHBIX OOBEIMHEHUN WHBAJIUAOB, OOIEPOCCUICKUX OOIIECTBEHHBIX OpraHM3alil BETEpaHOB
OOIIIECTBEHHBI COBET MO MpPOBEAECHUIO HE3aBUCHUMOM OLIEHKM KadecTBa YCJIOBHUH OKa3aHHUsS YCIyr
OpraHM3alMsIMHU COLUAIBHOIO 00CTYKUBaHUS, yUpeIuTelIeM KOTopbIX sBisieTcs Poccuiickas denepanus,
a TaKkXe HEerocyJIapCTBEHHbIMHM OPraHU3alMsIMU COLMAIBHOTO OOCIY)KHBAaHUs, KOTOPHIE OKa3bIBAaIOT
COIMAJIbHBIC YCIIYTH 32 CUET CPEACTB (henepabHOro O/ KETa, U yTBEPKIaeT ero coctaB. OOmecTBEHHAS
nayata Poccuiickoit denepannn nHPOPMUPYET YHOITHOMOUYEHHBIN (hefiepalibHbIi OpraH UCTIOJHUTEIbHON
BJIACTH O COCTaBE CO3JAHHOIO MPH 3TOM OpraHe OOIIECTBEHHOI'O COBETA IO MPOBEACHHUIO HE3aBUCUMOM
OLIEHKM KauyecTBa YCJIOBUH OKa3aHMs YCIYr OpPraHU3alMsIMH COLMAIbHOro oOcimykuBaHus. llepeueHb
OpraHM3alyil cConuantbHOro 00CIyXKUBAaHUS, B OTHOIIEHUH KOTOPBHIX HE IPOBOJUTCS HE3aBHCHMAasl OLIEHKa
KayecTBa YCIIOBHM OKa3aHMS MMHU YCIYT, YTBEpP)KIAeTCs YHOJHOMOYEHHBIM (eepabHbIM OpraHoOM
WCIIOJIHUTENILHOM BJIACTH C MPEIBAPUTENBHBIM O0CYKICHHEM Ha OOIIECTBEHHOM COBETE 10 NMPOBEACHUIO
HE3aBUCHMOH OIIEHKH KayecTBa yCIOBUN OKa3aHMs yCIYT OpPraHU3alUsIMHU COIIMAIBHOTO OOCITYKUBaHHUS,
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2) oOmecTBeHHbIE Manatel cyoObekToB Poccuiickoit @enepauul mo oOpaIieHuo YIOTHOMOYSHHBIX
OpraHOB MCIOJIHUTEIBLHOHN BiIacTH cyObeKTOB Poccuiickoit denepariny He O3 HEE YeM B MECSYHBIA CPOK
CO JHS TIOJNIyYEHUsS yKa3aHHOTO oOpamieHusi (GOpMUPYIOT M3 YMCIA MPEACTABUTEICH OOIIEeCTBEHHBIX
OpraHM3alyii, CO3JaHHBIX B LIETSAX 3aIUTHI MIPaB U MHTEPECOB IpaxiaH, OOLIECTBEHHBIX O0BEAMHEHUN
WHBAINJOB, OOIIECTBEHHBIX OpPraHU3alMi BETEPAaHOB OOLIECTBEHHBIE COBETHI 10 IPOBEICHHUIO
HE3aBHCHMOM OIEHKM KauyecTBa YCJIOBMI OKa3aHUs YCIYTI OpraHU3alUsMU COIMAIBHOTO OOCIYKUBAHUS,
KOTOPBIEC PACIIOJIOKEHBI HAa TePPUTOPUIX cyOBeKTOB Poccuiickoit Deaepanuu U yapeauTensiMi KOTOPBIX
ABIAIOTCS  cyOBekThl Poccuiickoit ®enepanuu, a TakkKe HEroCylapCTBEHHBIMU OpraHU3aLMUSIMU
COLIMAJILHOTO OOCITY>)KUBAHMsI, KOTOpPbIE OKAa3bIBAIOT COIMAJBHBIE YCIYTH 3a CUET OIOKETHBIX
ACCUTHOBaHWH OrO/DKETOB CyOBbekTOB Poccuiickoii ®enepamuu, #  YTBEPKIAIOT HMX COCTaB.
OOmectBeHHbIe nanathl cyObekTOB Poccuiickoit @enepanun HHGOPMHUPYIOT OpraHbl rOCyJapCTBEHHON
BiacTu cyobekToB Poccuiickoit dexepanuu 0 cocTaBe CO3JaHHBIX MPU ITUX OpPraHax OOIIECTBEHHBIX
COBETOB IO IPOBEJICHUIO HE3aBHCHUMOM OLIEHKM KauecTBa YCJIOBMHM OKa3aHMs YCIYyI OpraHU3alusMu
COLIMAJILHOTO 00CTYKUBAHUSI.

(uactsb 5 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-P3)

5.1. CocraB OOIIECTBEHHOTO COBETa MO IMPOBEICHUIO HE3aBUCHUMOI OIICHKM KadyecTBa YCIOBUI
OKa3aHUsl YCIyI OpraHu3alUsIMHM COLUAIbHOIO OOCHyKMBaHUA (fajiee - OOLIECTBEHHBIH COBET IIO
HE3aBHCHMOHN OIIEHKEe KadecTBa) yTBEpKIaeTcs CpokoM Ha Tpu Troma. Ilpu dopmupoBanuu
OOIIIECTBEHHOTO COBETA T10 HE3aBHCHMOW OLIEHKE KauecTBa Ha HOBBIA CPOK OCYIIECTBIISCTCS MU3MEHEHHUE
HE MEHee TPEeTH ero coctaBa. B cocTaB oOIIECTBEHHOrO COBETAa MO HE3aBHCHMOM OIIEHKE KauecTBa He
MOTYT BXOJUTHh TNPEACTABUTEIN OPIraHOB TOCYIAPCTBEHHOW BIIACTH, OOIIECTBEHHBIX OOBEIUHEHHUH,
OCYILIECTBISIONINX ACSITENbHOCTh B Cepe COLUUATBHOIO OOCITY)KMBAaHHS, a TAKKe PYKOBOIUTENH (HX
3aMECTUTENIN) U PaOOTHUKK OpraHW3aIfii COMaIbHOTO 00cmyKuBaHus. [Ipu 3ToM 0OIIIECTBEHHBIN COBET
M0 HE3aBHCHMOH OIICHKE KauyecTBa MpPHUBJIEKaeT K cBoed paboTe MpeacTaBUTeneil OOIIeCTBEHHBIX
00BETMHEHNH, OCYIIECTBISIONINX JESITEIBHOCTh B Chepe COLHATBHOTO OOCITYy>KUBAHUS, OOIIECTBEHHOM
nanatel sl 00CYyXJIeHUs U (OPMUPOBAHUS PE3yIbTATOB TaKOW OLIEHKH. YHCIIO YJIEHOB OOIIECTBEHHOTO
COBETa IO HE3aBUCHUMOW OIIEHKE KayecTBa HE MOXKET OBbITh MEHee 4YeM IIATh 4YeNloBeK. YieHbl
OOIIIECTBEHHOTO COBETa I10 HE3aBUCHMOM OILIEHKE KauecTBa OCYILIECTBISIOT CBOKO JESITEIbHOCTh Ha
oOniecTBeHHbIX Havanax. MHdopmanus o 1esTenbHOCTH COOTBETCTBYIOIIET0 OOIIECTBEHHOIO COBETA M0
HE3aBUCHMOH OlIEHKE KadecTBa MOMJISKUT pa3MelleHuto B cetu "MHTepHer" Ha oduuManbHOM caifTe
COOTBETCTBEHHO  YIOJHOMOYEHHOrO0 (elepaJlbHOIO OpraHa HCIOJHUTENbHONM BJIACTH, OpraHa
UCTIOJHUTENBbHOM BiacTu cyonsekta Poccuiickoit denepanmu.

(dactb 5.1 BBegena denepanbubiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. Tlonmoxxenne 00 OOIIECTBEHHOM COBETE IO HE3aBHUCHMON OIICHKE KauyecTBa YTBEPKAAETCS
OpraHOM TOCY/IapCTBEHHOMW BJIACTH, IPH KOTOPOM CO3/1aH YKa3aHHBIN OOIIECTBEHHBIN COBET.
(uactp 5.2 BBeaeHa denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

6. Ilokazarenu, xapakTepu3ylomue o0Iue KPUTEPUH OLEHKH KauyecTBA YCIOBUI OKa3aHUS yCIIyT
OpraHU3alMsMH COILIMATIBLHOIO 00CITY)KHBaHUS, B OTHOIIEHUH KOTOPBIX MPOBOAMUTCS HE3aBUCUMAs OL[EHKa
KadecTBa YCIIOBHI OKa3aHUS MMH YCIYT, YCTAHABIUBAIOTCS YIMOJHOMOUYEHHBIM (hefepaibHBIM OpTraHOM
WCTIOJTHUTENIHOW BJIACTH C MPEABAPUTEIBHBIM 00CYX/IEHHEM Ha O0IIECTBEHHOM COBETE 10 HE3aBUCHUMOM
OIICHKE Ka4eCTBa.

(uactb 6 B pen. @enepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

7 - 8. Yrpatunu cuiy. - @eaepanbupiit 3akoH ot 05.12.2017 N 392-D3.
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9. HeszaBucumasi OIICHKa KauecTBa YCIOBHH OKa3aHHs YCIYr OPTaHU3AIUSAMH COLHAIbHOTO
00CITy’)KUBAHHSI TIPOBOAMUTCST OOIIIECTBEHHBIMK COBETAMH 10 HE3aBHCHUMOM OIICHKE KauecTBa HE Yalle yeM
OJIMH Pa3 B FOJl U HE PEXKE YeM OJMH pa3 B TPU I'ojJla B OTHOIICHUHU OJTHOW U TOU e OpraHu3aIliu.

(dactpb 9 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

10. OO01iecTBEHHBIE COBETHI 10 HE3aBUCUMOI OIIEHKE KaueCcTBa:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

1) ompenenstoT MEpPEeYHU OPTraHMU3AIMI COIUAIBHOTO OOCTYXKMBAHHS, B OTHOIIEHUU KOTOPBIX
MIPOBOJIUTCS HE3aBUCUMas OIICHKA;

2) IpPUHUMAIOT y4acTHE B PACCMOTPEHUHU MPOEKTOB JOKYMEHTAIlMHM O 3aKymkax paboT, ycuyr, a
TaKXKe IPOEKTOB TOCYAAPCTBEHHBIX KOHTPAKTOB, 3aKJIKOYAaEMbIX YIIOJIHOMOYEHHBIM (enepaabHbIM
OpPTaHOM HCITOJIHUTEIHHOHN BJIACTH, YIIOJTHOMOUYEHHBIMU OpraHamMu cy0bekToB Poccuiickoit @eneparnym ¢
OopraHu3anuen, KoTopas OCyIecTBIAeT cOOp U 06001eHre HHPOPMAIUU O KayecTBE YCIOBUM OKa3aHMs
YCITyT OpraHu3alisiMA COLUAIBHOTO 00CITY)KUBaHUS (Jajiee - oreparop);

(m. 2 B pea. @exnepanbHoro 3akona ot 05.12.2017 N 392-03)

3) yrparun cuiy. - ®enepanbhbiii 3akoH ot 05.12.2017 N 392-D3;

4) OCYIIECTBISIOT HE3aBHCUMYIO OIIEHKY KaueCTBa YCJIOBHUH OKa3aHUsl YCIYT OpraHU3alisIM{
COLIMATILHOTO 0OCITY)KUBAHUS C Y4eTOM MH(POPMAIUH, MPEACTABICHHOW OTIEPaTOPOM;
(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

5) TpeACTaBISIOT COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH (heepanbHblii OpraH HCIOJHUTEIBHON
BJIACTH, YIOJHOMOYEHHbIE OpraHbl cyObekTOB Poccuiickoit ®enepauuu pe3yabTaTbl HE3aBUCHUMOMN
OLICHKM KayecTBa YCJIOBMM OKa3aHUS yCIyr OpraHU3alusMU COLMAJIBHOIO OOCIYXUBaHUS, a TaKKe
MPEUIOKEHUS 00 yIyUIIeHUH KauecTBa UX JIeSTeIbHOCTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3axiroueHre rocyJapCTBEHHBIX KOHTPAKTOB Ha BHIMIOJIHEHUE paboT, OKa3zaHUe yCIyr 1o cOopy U
00001eHn0 MHpOpMallMM O KadyecTBE YCIOBUM OKa3aHUs YCIAyr OpraHU3alUsMU COLHMAIbHOIO
OOCITy’)KUBaHHsI OCYILECTBIISIETCS B COOTBETCTBHM C 3aKoHOJaTenbCcTBOM Poccuiickoil @enepanuu o
KOHTPAKTHOM cucTeMe B c(epe 3aKylnoK TOBapOB, pabOT, yciayr Juisl o0ecrnedyeHns rocyaapCTBEHHbIX U
MYHUIUOATBHBIX ~ HYXJI. YIOJHOMOYEHHBIH  (enepanbHbIi  OpraH  HCIOJHUTEIbHOM  BIAcCTH,
YIOJHOMOYEHHBIE OpraHbl TOCYJapCTBEHHOM BiacTH cyObekToB Poccuiickoit ®exepanuu 1o
pe3yabTaTaM 3aKIIOUEHHUS] TOCYAapCTBEHHBIX KOHTPAKTOB OG(OPMISIOT pelieHre o0 olpeneneHuu
oreparopa, OTBETCTBEHHOTO 3a cOop U 00o00IIeHne HHPOPMAIIMK O KaYeCTBE YCJIOBUN OKa3aHUs YCIYyT
OpraHU3alMsIMH COLMAIBHOIO 00CTYKMBaHHUS, a TAKXKe MPU HEOOXOAUMOCTH MPEIOCTABISAIOT ONEepaTopy
O0IIEOCTYITHYIO0 HH(POPMAIIHIO O NESITETHHOCTH JAHHBIX OPTaHU3aIHi, (POPMHPYEMYIO B COOTBETCTBHH C
rOCYJJapCTBEHHOM M BEIOMCTBEHHOW CTaTUCTHUYECKOW OTYETHOCTHIO (B CiIydae, €M OHa He pa3MelleHa
Ha o(pUIIMaTBLHOM CalTe OpraHu3alun).

(vactp 11 B pen. denepanbHoro 3akona ot 05.12.2017 N 392-03)

12. TlocTynuBimiasi COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (enepanbHblii OopraH HMCIOIHUTEIbHON
BJIACTH, YIOJHOMOYEHHBbIE OpraHel cyObekToB Poccuiickoit denepanmu MHPOpMALUsS O pe3yiabTaTax
HE3aBHCHMOM OLIEHKHM KauecTBa YCJIOBHMM OKa3aHMS YCIYr OpPraHU3alUSIMU COIHAILHOTO OOCITY:KUBaHUS
MOJUIEXKHUT 0053aTeIbHOMY PACCMOTPEHHIO YKa3aHHBIMU OPraHaMM B MECSIUHBINA CPOK M YUUTHIBAETCS MU
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pu BeIpabOTKE MEp O COBEPLICHCTBOBAHMIO JESITEIBHOCTH OPraHU3alMi COLMAIBHOTO OOCITYKUBAaHUS
Y OIICHKE JICTEIBbHOCTH UX PYKOBOAUTEICH.
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. Hudopmamus o pesynbTaTax HE3aBUCMMOW OIICHKHM KauyecTBa YCIOBHM OKa3aHUS YCIyT
OpraHHU3aIHAMH COITUATBHOTO OOCTY)KHBAHHS Pa3MEIIAeTCsl COOTBETCTBEHHO:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

1) ymomHOMOYEHHBIM (heaepanbHbIM OPraHOM HCIIOJIHUTEILHONW BIACTH Ha O(QUIMAIBLHOM caifTe
U1 pa3MelleHus HUHQPOPMALMU O TOCYAAPCTBEHHBIX M MYHHMLUNAIBHBIX YYPEKICHUAX B CETH
"NnTepuer";

2) YyIOJHOMOYECHHBIMH OpraHamMu CcyObekToB Poccuiickoit denepanuu Ha CBOUX O(DHIIMAIBHBIX
caiiTax W OQUIIMAIBHOM CaiiTe ISl pa3MenieHus HHPOPMAIUU O TOCYJapPCTBEHHBIX M MYHUIIUTIAIBHBIX
yupexaeHusx B cetd "MHrepHer".

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CocraB uHpopmauu o pe3yibraTax He3aBUCHUMOM OLIEHKH KauyecTBa YCJIOBMH OKa3aHUs yCIyT
OpTaHU3aIMsIMA COLMAIEHOTO OOCITY)KMBaHHS, BKJIIOYAsi €IUHBbIE TpeOOBaHMS K TaKoi WHpoOpManuu, u
MOPSI0K €€ pa3MelIeHUs Ha O(UIHaTIbHOM CaifTe Ui pa3MelleHus] HH(POpMalUK O rOCyIapCTBEHHBIX U
MYHHUIMIAJIBHBIX YUpexaeHUsX B cetu "MHTepHeT" onpenenstoTcs: ynoJHoMo4YeHHbIM [IpaBurenscTBoM
Poccuiickoii @enepanuu enepanbHbIM OpraHOM UCIOJHUTEIBHOMN BIACTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHomoueHHBIH (enepabHbIil OpraH MCIOJHUTEIbHON BIIACTH, YIIOJHOMOYEHHBIE OpraHbl
cyobpekToB Poccuiickoit Denepanuy M OpraHu3alliid COLMATBHOTO OOCTY)KHWBaHUs 00ECIEYMBAIOT HA
CBOMX O(UIMaNbHBIX caiiTax B cetu "VHTepHET" TEXHMYECKYI0 BO3MOKHOCTH BBIPAKEHUS MHEHUHN
MOJTyYaTeNIIMU YCIYT U UHBIMU Tpa)KJaHaMHU O Ka4eCTBE YCIOBUN OKa3aHUS ITHX YCIIYT.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

16. KonTpons 3a coOtoieHneM Tpoleayp MPOBEACHHUS HE3aBUCHMOW OIIEHKM KaueCTBa YCIOBUM
OKa3aHUsl YCIyr OpraHU3allUsSMU COIMATLHOTO OOCIY)XKMBAHHS OCYIIECTBISETCS B COOTBETCTBHH C
3akoHoJaTenbcTBOM Poccniickont denepanmu.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

17. PykoBomuTenu TOCYHAapCTBEHHBIX OpTraHHW3alldid  COLMAIBHOTO OOCTY>KUBAHHUS HECYT
OTBETCTBEHHOCTh 33 HENPUHATHE MEP MO YCTPAHEHUIO HEJOCTATKOB, BBISBICHHBIX B X0JI€ HE3aBUCUMOM
OLICHKM KayecTBa YCJIOBUM OKa3aHMsl YCIAyr OpraHu3alusM{ COLUAIBHOIO OOCIIYy)XKHBAaHUS, B
COOTBETCTBUM C TPYAOBBIM 3aKOHOAATEIbCTBOM. B TpymOBBIX JOroBOpax ¢ PYKOBOJUTEISIMU
OpraHu3alyil COIMAIBHOTO OOCTY)KUBaHUS B TOKazaTedu 3(PGHEKTUBHOCTH pPabOThI PYKOBOJUTEIECH
BKJIIOYAIOTCA pe3yJbTaThl HE3aBUCHUMOW OLIEHKM KayeCTBA YCIOBUM OKa3aHUs YCIYr OpraHU3alUsIMU
COIMAIBHOTO OOCTY)KMBAHHS W BBITIOJIHEHHSI TUTAaHA 10 YCTPAHCHHUIO HEIOCTATKOB, BBISBJICHHBIX B XOJI€
TaKOM OLICHKHU.

(uactb 17 BBeaena denepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

18. Pe3ynbraThl HE3aBUCHMOH OLIEHKM KayecTBa YCIOBUM OKa3aHUA YCIYI OpraHH3alMsIMU
COLIMAJILHOTO OOCITYKMBAHUSI YUYUTHIBAIOTCS NMPHU OLEHKE d()PPEKTUBHOCTU NEATEIHHOCTH PYKOBOIUTENS
YIIOJIHOMOYEHHOTO (pe/iepalbHOr0 OpraHa HCHOJHHUTENbHOM BJIACTH, BBICIIMX JOJDKHOCTHBIX JIMI
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(pykoBoauTENEH BBICIINX MCIOJTHUTEIBHBIX OPraHOB TOCYIapCTBEHHOM BIAacTH) CyObeKTOB Poccuiickoit
denepanuu U pyKOBOJUTENEH OpraHOB UCIIOJIHUTEILHON BIacTH Cy0ObekToB Poccuiickoit deneparuu.
(uactb 18 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

Cratba 24. UHdopMaLMOHHbIE cucTeMbI B chepe coumanbHOro oo6cnyxuBaHmsa

1. HWudopmauvoHHBIMH cHCTeMaMH B cepe COLHaTbHOrO OOCIHyXHBaHHS (Jayiee -
UH(QOPMAIIMOHHBIE CHCTEMBI) OCYIIECTBISIOTCS cOOp, XpaHeHHe, O00paboTka M MpPedOoCTaBICHUE
uHpOpPMALMK O TOCTABIIMKAX COLMAIBHBIX YCIyr (PeecTp MOCTABIIMKOB COIHMAJIBHBIX YCIYT) H O
MOJTy4YaTessIX COIMAIBbHBIX YCIyr (PEerncTp HoydaTeleld COIHMAIbHBIX YCIYr) Ha OCHOBAaHHM IAHHBIX,
MNpCACTABIACMBIX TOCTAaBIIMKAMHA COLIMAJIBHBIX YCIIYT.

2. OmnepatopamMu HHGOPMALMOHHBIX CHCTEM SBISIOTCA YIOJHOMOYEHHBIH OpraH cyObekTa
Poccuiickoit @enepauy U OpraHu3allid, ¢ KOTOPBIMU YKa3aHHBIM OpraH 3akjiIl4MJl JIOTOBOPHI 00
HKCIUTyaTali HH(OPMALIMOHHBIX CHCTEM.

3. Hnadopmamus, coaepxamasics B HHOOPMAIMOHHBIX CHCTEMaxX, HCIOIB3YeTCS B  IEISIX
MOHHUTOPHUHTA COLUAIBHOTO OOCITY)KUBAHHMsI, OCYIIECTBICHUS IOCYIapCTBEHHOTO KOHTPOJIS (Haa3opa) B
cdepe corabHOTO 00CTYKMBAaHUS B COOTBETCTBUU CO cTaThel 33 Hacrosimero deaepaibHOro 3aK0HA U
B UHBIX IEJISAX, OTPE/ICIICHHBIX 3aKOHO1aTeNIbcTBOM Poccuiickort denepanum.

CraTtbAa 25. PeecTp NOCTaBLMKOB COLManbHbIX yCnyr

1. PeecTp mocTaBIIMKOB COLMANBHBIX yCAyT popMupyetcs B cyobekTe Poccuiickoit denepanuu.

2. BxiroueHue opraHusaliil COlMagbHOrO0 OOCITYXKMBAHHUS B PEECTP MOCTABLIMKOB COLMAJIbHBIX
YCIYT OCYIIECTBIISIETCS Ha JJOOPOBOJIBHOI OCHOBE.

3. PeecTp mMOCTaBIIMKOB COIMAIBHBIX YCIIYT COACPIKUT CIEAYIONIYIO HH(POPMAITHIO:
1) perucTpalinOHHBI HOMEP YUETHOH 3aIUCH;
2) noiHoE U (€CIM UMEETCs) COKpallleHHOE HAMMEHOBAHNE TTOCTABIINKA COITUATBHBIX YCITYT;

3) Jara FOCy,[[ﬁpCTBGHHOfI perucTpannu IOPUINYICCKOTO JIMIIA, HHAUBUAYAJIBHOT'O
MNpCANPUHUMATEIIA, ABJIAIOIUXCA IMTOCTABIIMKAMU COLUAJIBHBIX YCIIYT,

4) opranu3alMOHHO-IIPaBoBast (popMa MOCTABIMKA COLUAIBHBIX YCIYT (U1 FOPUINYECKUX JIUIT);

5) agpec (MecTO HaXOXKAEHMSI, MECTO MPEAOCTABICHHS COLIMATIBHBIX YCIIYT), KOHTAKTHBIN TenedoH,
aZipec 2JIEKTPOHHOM MOYTHI MOCTAaBUIMKA COLUAIBHBIX YCIIYT;

6) dbamunus, UM, OTYECTBO PYKOBOJUTENS MOCTABUINKA COLIUATIBHBIX YCIIYT;

7) wuHbOpMalUg O JIMIEH3USIX, HUMEIONIMXCA VY TMOCTaBIIMKAa COIMANBHBIX ycayr (mpu
HEOOXOMMOCTH);

8) cBeneHus 0 popmax COIHATBLHOTO OOCITYKUBAHHUS,
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9) mepedeHb MPEIOCTABIAEMBIX COLUAIBHBIX YCIYT MO (opMaM COIHAIBHOTO OOCITY)KHBaHUS U
BU/IaM COLIMAIBHBIX YCIIYT;

10) Tapudsl Ha IpeAOCTaBIIIEMbIE COLMATBHBIE YCIYTH 10 (hopMaM COIUATBHOTO 0OCTYKHBAaHUS U
BHJIaM COLMAJIbHBIX YCIIYT;

11) wundopmamms o0 oO0mEM KOJIMYECTBE MECT, NPETHA3HAYCHHBIX [UISI TPEAOCTABICHUS
COLIMAIBHBIX YCIIYT, O HATMYMH CBOOOIHBIX MECT, B TOM YHCJIC IO (hOpMaM COLMAILHOTO O0CITY)KHBAHHS,

12) unpopmanus 00 yCIoBUSX MPEIOCTABICHHUS COLMATIBHBIX YCIYT;

13) undopmarust o pe3yabTaTax NpOBEACHHbBIX IPOBEPOK;

14) unpopmanus o0 onbiTe pabOTHl MOCTABIINKA COIIMATBHBIX YCIYT 3a MOCIEIHUE TIATH JIET;
15) unas nndopmanus, onpenencHuas [IpaBurensctBom Poccutickoit denepanmm.

4. PeecTp MOCTaBIIMKOB COIMANBHBIX yCIyT B cyobekTe Poccuiickoit deneparuu pasmeniaercs Ha
oUIMaTBEHOM caiiTe YIOJTHOMOYEHHOTO opraHa cyobekTa Poccuiickoit @enepanuu B cetn "UHTepHer" B
COOTBETCTBHUHM € TpeOOBaHUSAMU 3aKOHOaTenbCcTBa Poccuiickoit denepanum.

5. ITocTaBImIMK COIMANBHBIX YCIYT ¢ MOMEHTA €ro BKIIIOYEHHUS B pEeCcTp MOCTABILMKOB COLUAIBHBIX
YCIIyT HECET OTBETCTBEHHOCTH 32 JJOCTOBEPHOCTh U aKTYAJIIbHOCTh MH(OPMAIIUH, COJIEPKAMIECHCS B ATOM
peectpe.

6. Mudopmanus 0 MOCTaBIIMKAX COIMAIBHBIX YCIyr pa3memniaercs B EamHO# rocynapcTBeHHOU
MHPOPMALIMOHHOM cHUcTeMe colMaibHOro oobecneueHus. Pa3Mmemienue u moslyuyeHHe yKa3aHHOH
uHpopmanun B EMuHON TrocygapcTBEHHOM WH(OPMALMOHHOW CHCTEME COIMAIBHOTO OOecredeHus
OCYILECTBIAIOTCA B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM oT 17 uronsg 1999 roma N 178-03 "O
roCy/1apCTBEHHON COLIMAIbHOM momomu'".

(uacTh 6 BBeneHa denepanbubiM 3aKk0HOM 0T 07.03.2018 N 56-D3)

CraTtba 26. Peructp nonyvareneu couuanbHbIX ycnyr

1. Peructp nonyuateneil conuanbHbIX yeuyr gpopmupyercs B cyobekte Poccuiickoii denepannu Ha
OCHOBAaHMH JIAHHBIX, IPEIOCTABISEMBIX ITOCTABIIUKAMHU COLMAIIBHBIX YCIYT.

2. Peructp nomyyaresnei cOLMalIbHBIX YCIYT COAEPXKUT CIEAYIOIIYI0 MH(POPMALMIO O MoIydaTesne
COL[MAJIbHBIX YCIIYT:

1) perucTpalluOHHBIM HOMEp YYETHOH 3aMHCH;
2) aMums, UM, OTYECTBO;

3) nmara poxaeHus;

4) mom;

5) anpec (MecTO KUTENbCTBA), KOHTAKTHBIN TenedoH;
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6) cTpaxoBOM HOMEP UHJIMBUAYAIBHOTO JIMIIEBOTO CUETA;

7) Cepusa, HOMCpP IacmopTa HWJIN JAaHHBIC HMHOI'0 JOKYMCHTA, YAOCTOBECPAIOLICIO JIMYHOCTH, JaTa
BbLJAYH1 3TUX JOKYMCHTOB 1 HAUMCHOBAHHC BbIAABIICTO UX OpraHa;

8) nara oOpamieHus ¢ Ipock00i 0 MPEAOCTABICHNH COLMATIBHBIX YCIIYT;
9) nata opopmIIeHHS 1 HOMEP WHAUBUIYAIbHOMN IPOrpaMMBI;

10) HauMeHOBaHME IIOCTAaBILMKA WJIM HAUMEHOBAaHUS IIOCTABIIMKOB COLMAIBHBIX YCIYT,
peanu3yroIuX UHAUBUAYAIbHYIO IIPOrPaAMMY;

11) mnepedeHb COLMANBHBIX YCIYT, MPEIOCTABIEHHBIX U MPEAOCTABISIEMbIX IOIY4aTeIro
COLIMAJIbHBIX YCIYT B COOTBETCTBHMH C 3aKJIFOUEHHBIM JJOTOBOPOM O IPEJOCTABIECHUH COLUAIBHBIX YCIYT C
yKa3aHueM Tapu(oB, CTOUMOCTU COIUAIBHBIX YCIYT JIA MOJy4aTeliss COIUAIbHBIX YCIYT, HCTOYHHKOB
(buHaHCHPOBAHMS, IEPUOJTUIHOCTH M PE3YIHTATOB UX MPEIOCTABICHUS;

12) unas undopmanus, onpeaenennas [IpasurenscrBom Poccuiickoit @eneparuu.

3. Hudopmammss o0 TOIydaTeNsX COIHMAIBHBIX YCIYT, a TaKKe O COIUAIBHBIX yCIyrax,
MIPEIOCTABIIIEMBIX UM B COOTBETCTBUU C HacTodmuM DenepanbHbIM 3aKOHOM, pa3Mmernaercss B Enunoii
rOCy/IapCTBEHHONW HMH()OPMAIIMOHHONW CHCTEME COIMAILHOTO obOecriedeHus. Pa3menieHne W moiydeHue
yKkazaHHOM wuH(popMmanuu B EnuHON rocyaapcTBeHHOW HMHPOPMAIMOHHOW CHUCTEME COLUAIbHOrO
o0ecrnieueHrs OCYIIECTBIISIFOTCSI B COOTBETCTBHM ¢ DenepanbHbIM 3aKk0oHOM OT 17 wromst 1999 roma N
178-®3 "O rocyngapcTBeHHOI colaibHOM momomu".

(uactp 3 BBeneHa OeaepanbubiM 3aKkoHOM OT 07.03.2018 N 56-D3)

Cratbs 27. TPGGOBaHMH K nopsaaKy npeaocTtaBlieHUs counaribHbIX ycnyr

1. Tlopsimox TpeaOoCTaBICHUS COLMATBHBIX YCIYr OOS3aTENCH MJisi HMCIOJHEHHUS IMOCTaBIIUKaAMHU
COLIMAJIBHBIX YCIYT.

2. Tlopsimox mpemocTaBieHUs COIMATIBHBIX YCIYT YCTAaHABIMBAaeTCs MO (opmMaM COIHMAIBHOTO
o0CITyKMBaHUs, BHJIaM COLIMATBHBIX YCIYT U BKIIIOUAET B ceOs:

1) HauMeHOBaHNE COLIMATIBHOM YCIIyTH;
2) cTaHmapT COIMAILHOMN YCIIYTH;
3) mpaBuiIa MpeIOCTaBICHUS COIMANBHON YCIIYTH O€CIIaTHO JIM0O 3a TUIaTy WM YaCTUYHYIO TUIaTy;

4) TpeGoBaHUS K JEATENHHOCTH IIOCTABIIMKA COIMABHON Yyciuyrn B cdepe coluaibHOro
00CITy>)KUBaHUS;

5) nmepeueHb JHOKYMEHTOB, HEOOXOAUMBIX JJISI MPEAOCTABICHHUS COLMATIBHON YCIYTH, C YKa3aHUEM
JOKYMEHTOB W HH(OpMalMM, KOTOpPbIE IOHKEH NPEACTaBUTh IOJy4yaTellb COLUAIbHOW YCIYIH, H
JOKYMEHTOB, KOTOpBIE MOJUIEekAT IMPEJICTaBICHUIO B PaMKaX MEXBEIOMCTBEHHOIO HH(OPMAIMOHHOTIO
B3aMMOJICHCTBUS WM MPEJCTABIIAIOTCS MMOIy4aTeIeM COLUAIBbHON YCIYTH 10 COOCTBEHHOW MHUIIUATUBE;

www.consultant.ru Crpannna 26 u3 34
HaJaeKHasl IpaBoBasi MOAAEPIKKa


https://login.consultant.ru/link/?req=doc&base=RZR&n=383418&date=07.07.2021
https://login.consultant.ru/link/?req=doc&base=RZR&n=292522&date=07.07.2021&dst=100144&fld=134

®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 07.07.2021

6) UHBIC TIOJIOKECHUS B 3aBUCHMOCTH OT (DOPMBI COIMATBHOTO OOCTYKUBAHUS, BUIOB COIHATBLHBIX
YCIIYT.

3. Cranmapt COMATBLHON YCIYTH BKIIIOYAET B ce0s:

1) onucanue couuaabHON YCIYTH, B TOM YHCIE €€ 00beM;

2) CpOKH IIPENOCTABIICHUS COLIMATILHON YCIIyTH;

3) noaymeBoil HopMaTUB (PUHAHCUPOBAHUS COLUATIBHON YCIIyTH;

4) nokaszarenay KauyecTBa U OLEHKY Pe3yJIbTaTOB IIPEJOCTaBICHUS COLUAILHON YCIIYTH;

5) ycioBus TpPEAOCTaBICHHUS COIMAIBHOM YCIyrW, B TOM 4HCIE YCJIOBHS JOCTYIHOCTHU
[IPEIOCTABIICHUSI COLMAJIBHOM YCIYrM JUIsi MHBAJIWJOB M JPYIMX JIMI] C YYETOM OIpaHMYEHUH HX
KU3ZHENIEATEIIbHOCTH;

6) nHbIE HEOOXOUMBIE JJIs1 IPEIOCTABIECHUS COLUATBHON YCIYTH MOJIO0KEHUS.

Cratbsa 28. MexBeAOMCTBEHHOE B3aMmMogeucTBMe NMpU opraHusauvum coumaribHoro
obcnyxmnBaHusa B cyobekte Poccunckon Pepepaumm

1. MexBeIOMCTBEHHOE B3aUMOJEHCTBUE IPH OpraHU3allMM COLUMAIBHOTO OOCIIYy)KUBAaHHUS B
cyobekte Poccuiickoii ®enepanuu U COLUAIBHOTO COMPOBOXKICHUSI OCYILECTBISIETCS Ha OCHOBE
periaMeHTa MeXBEJOMCTBEHHOI'O B3aUMOACHUCTBUS, ONPEAEISIOIIEr0 COIepKaHUe U MOPAI0K JecTBUi
OpraHoOB TOCYyJIapCTBEHHOW BiacTu cyObekta Poccuiickoii @Penepanuu B CBSI3W C peanusanuen
nojsHoMouuii cyobekTa Poccuiickoit @enepannu, ycTaHOBIEHHBIX HAacTOSAIINUM DeepanbHbIM 3aKOHOM.

2. PernmameHT MeXBEOMCTBEHHOT'O B3aUMOICHCTBUS OTIPEIETISET:

1) mepedeHb OpraHoB TOCYJapCTBEHHOH BimacTH cyObekta Poccuiickoit  ®Deneparum,
OCYHIECTBIISIOIINX MEXBEIOMCTBEHHOE B3aMMOJICHCTBHE;

2) BUABI JACATENBHOCTH, OCYIIECTBISEMON OpraHaMH TOCYJapCTBEHHON BIacTH CyObeKTa
Poccuiickoit denepanuu;

3) MOpAa0K U q)OpMBI MCKBCIAOMCTBCHHOT'O B3aHMOﬂeﬁCTBHH;

4) TpeboBaHus K cojepxaHHUIO, ¢GopMaM U ycIOBUSIM OOMeHa HHpoOpManuel, B TOM YHUCIE B
3JIEKTPOHHOH (opMme;

5) MexaHU3M peai3aliid MEPOIPHUSITHHI MO COIMATIEHOMY COMPOBOXKIEHHUIO, B TOM YHCIIE€ TIOPSJIOK
MIPUBJICYEHUS OPTaHU3ALMI K €r0 OCYLIECTBICHUIO;

6) TTOPSITOK OIEHKH Pe3yJIbTaTOB MEXBEIOMCTBEHHOTO B3aUMO/ICHCTBUSI.
(m. 6 B pea. ®exnepanbHoro 3akona ot 11.06.2021 N 170-D3)

Cratba 29. [lpodwmnaktuka o6CTOATENLCTB, OOYCNOBNMBAKLWUX HYXAAE€MOCTb
rpaxxgaHuHa B coumanbHOM O06Cny)XMBaHUMU

www.consultant.ru Crpanvna 27 u3 34
HaJaeKHasl IpaBoBasi MOAAEPIKKa


https://login.consultant.ru/link/?req=doc&base=RZR&n=386909&date=07.07.2021&dst=103331&fld=134

®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 07.07.2021

1. IlpodunakTuka 0OCTOATENLCTB, OOYCIOBIMBAIOIINX HYXIa€MOCTh IPaKIAHUHA B COLUATBHOM
00CITy>KUBAaHHH, OCYILIECTBISCTCS MTyTEM:

1) oOcrenoBaHus yCIOBUM KU3HEACATEIbHOCTH IPaXIaHUHA, ONPEAEICHUS IPUYHH, BIMSIOMNX Ha
YXYIAUIEHUE 3TUX YCIIOBHIA;

2) aHajgW3a JAaHHBIX TIOCYJAApPCTBEHHOM CTAaTUCTUYECKOW OTYETHOCTH, IIPOBEIACHHS IIpHU
HEO00XOIMMOCTH BEIOOPOYHBIX COITMOIOTHIECKIX OMPOCOB.

2. Mepornpustus 1o npoduiakTHKe 00CTOSITEIbCTB, 00YCIOBIUBAIOIINX HYKIAEMOCTh IPpa)KIaHUHA
B COIlMAJIBHOM 06CHY)KI/IBaHI/II/I, OCYIICCTBJIAOTCA B TOM 4YHUCIIC B paMKaxX PCruOHAJIBHBIX ITPOrpaMm
COLIMAJILHOTO  OOCTYXHBaHHS, YTBEPKACHHBIX OpraHaMHd TOCYJapCTBEHHON BIAcTH CyOBEKTOB
Poccuiickoit ®enepanuu.

nasa 8. PUHAHCUPOBAHUE COLIMATIBHOIO OBCJITY>KUBAHUA U YCITOBUA
OMNATbI COUMAJIbHbLIX YCNYT

CraTtbsa 30. ®dnHaHcoBoOe obecne4vyeHne counanbLHOro oocnyxmBaHusa

1. Ucrounnkamu UHAHCOBOTO 00ECIICUYCHUS COIIMATBLHOTO OOCITYKUBAHHUS SIBIISFOTCSL:
1) cpenctBa OromKeToB OroKeTHOM cucTemMbl Poccuiickoit deneparuu;
2) 6IaroTBOPUTEIIbHBIC B3HOCHI M MTOKEPTBOBAHHS;

3) cpencrtBa nonydareneil COLUMAIbHBIX YCIYT MPHU MPEIOCTABIEHUN COIMAJIbHBIX YCIYT 3a IJIaTy
WM YaCTHYHYIO TIATY;

4) 10X0JbI OT MPEATPUHUMATEIHCKON U MHOW MPUHOCAIIEH JOXO/ NeATeTbHOCTH, OCYIIECTBIISIEMOM
OpraHMU3aIHsIMH COIUANTBHOTO OOCTY)KHBAHMSI, a TAKXKE HHBIE HE 3aMpPEIICHHbIE 3AKOHOM HCTOYHUKH.

2. ®unHaHCOBOE 00€cCHeUYeHUe JEATEIIBHOCTH OpraHU3aldil  COLMAIBHOTO  OOCIIyKUBaHMS,
HaXOAALIMXCS B BeACHUU (efepalbHbIX OPraHOB HWCIOJIHUTENBHOW BIACTH, OCYILIECTBISETCS B
COOTBETCTBHUM C OOJDKETHBIM 3aKoHOAaTenbCcTBOM Poccuiickoit denepauuu 3a CcyeT CPEICTB
denepanbHOro OIO/PKETa, a TakKe 3a CYeT CpeJICTB IMojydareieidl COLUMalbHBIX YCIYr IpHU
MPEAOCTABIEHUN COLMAIBHBIX YCIIYT 3a IJIaTy MIA YaCTUYHYIO ILIATY.

3. ®unHaHcoBOE o0ecreyeHne AesITeIbHOCTH OpraHu3alui COLMAIbHOTO OOCITYKUBaHHS CyOBbeKTa
Poccuiickoit ®enepanuu  OCYLIECTBISIETCS B COOTBETCTBUM C OIOJKETHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit deneparuu 3a cyer cpeacTB Oropkera cyobekTa Poccuiickoit denepannu, a Takxke 3a cueT
CPEICTB IOJIy4aTeJIed COLMAIBHBIX YCIYT IPH TNPEJOCTAaBICHUM COLMAIBHBIX YCIYr 3a ILIATy HIIU
YaCTUYHYIO ILIATY.

4. ®unaHcOoBOe o0ecrieueHUEe TMPEAOCTaBICHHS COIMAIBHBIX YCIYr HEroCcyAapCTBEHHBIMU
OpraHu3alMsAMHU, WHIUBUIYAJIbHBIMU IIPEANPUHUMATEISAMH, OCYILECTBIISIOIUMU JE€ATEIBHOCTh 10
COLIMAJIbHOMY  OOCITY)KHMBAaHHIO, W  MPENOCTABIAIOIIMMU  COLHUAIbHBIE  YCIYTH  COLHUAIbHO
OPHUEHTUPOBAHHBIMU HEKOMMEPYECKMMM OPraHM3alUsIMMU OCYILUECTBIIIETCS IIyTeM IPENOCTaBICHUS
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cyOcuamii H3 COOTBETCTBYIONIErO OrojpkeTa OrokeTHoOW cuctembl Poccwiickoit ®epepanuu B
COOTBETCTBUM C OODKETHBIM 3aKoHoAaTesbcTBOM Poccuiickoit denepanuy, NpOBEICHHs 3aKyIOK
COLIMAIBHBIX YCIYyI B COOTBETCTBMM C 3aKOHOAATENIbCTBOM Poccuiickon ®Penepanuu O KOHTPAKTHOM
cucreMe B cdepe 3aKylmoK TOBAapoB, paboT, yciayr aias oOecneueHus TOCYJapCTBEHHBIX MU
MYHHULMIIAIBHBIX HYXK], a TAKXKE 3@ CUET CPE/ICTB MOIYy4aTeIeil COUnanbHbIX YCIYyT IPU NMPEAOCTaBICHUN
COLIMAJIbHBIX YCIIYT 3a ILIATy WIM YaCTUYHYIO IUIATY.

5. YHoaHOMOYEHHBIH (enepanbHblii OpraH HCIOJHUTENFHOW BIIACTH, YIIOJIHOMOYEHHBIH OpraH
cyobekta Poccuiickoil @enepannu BIpaBe MpUBIEKaTh UHbIE HCTOYHUKHM (PMHAHCUPOBAHUS COLIUAIBHOTO
00CITy>)KUBaHMsI, B TOM YHCIIE JJISl pealin3allii COBMECTHBIX MPOEKTOB B TaHHOH cdepe.

6. HOpH,I[OK pacxoagoBaHUuA CpEACTB, 06paSOBaBIHI/IXC${ B PpE3yiabTar€¢ B3MMAaHUA IIJIaThl 3a
npeaoCTaBJICHUC CONUAJIBHBIX YCIIYT, YCTaHABJIIMBACTCA:

1) denepanbHbIM OpPraHOM HUCHOJHUTENIBHON BIIACTH - JUISI OpraHU3alMid  COIMAILHOTO
o0CITyKMBaHUS, HAXOISAIINXCS B BeJICHUH (pelepallbHbIX OPTaHOB UCTIOJHUTEIILHOM BIIACTH;

2) yIOJIHOMOYEHHBIM OpTraHoM cyOobekTa Poccuiickoit @enepaliuu - 1yisi OpraHu3aiuii COIHaabHOTO
obcyxuBaHus cyobekTa Poccuiickoit denepanuu.

7. Tlopsimok pacxomoBaHUSI CpPEACTB, OOpPAa30BAaBUIMXCS B pe3ylbTaTe B3MMaHHs IUIaThl 3a
MPEOCTaBICHUE COIMATIBHBIX YCIYT, IOJDKEH IMpeaycMaTpuBaTh BO3MOXKHOCTH HCIOJB30BAHUS ITHX
CPEICTB HA TEKYLIYI0 JAEATeNbHOCTb, pa3BUTHE OPraHU3allid COIHMAJIBHOTO  OOCITY)KHBaHHUS,
CTUMYJIMPOBaHUE €€ paOOTHUKOB.

8. Ecnm rpaxiaHMH NOJIy4aeT COLMAJbHBIE YCIYrH, NPEAyCMOTPEHHbIE WHIUBHYaIbHON
[IPOrpaMMoOii, y MOCTaBIIMKA WJIM IOCTABIIMKOB COIMAJIBHBIX YCIIYT, KOTOpbIE BKJIIOUEHBI B PEECTP
MOCTAaBIIMKOB COLMANIBHBIX YCIyT cyObekTa Poccuiickoit ®enepaiiui, HO HE Y4acTBYIOT B BBINOJIHEHUHU
rOCy/lapCTBEHHOI'O  3a/JaHus  (3aKa3a), TMOCTaBIIMKY WM MOCTAaBIIMKAM  COLHUAIBHBIX  YCIIYT
BBIIUIAYMBACTCSI KOMIIEHCAIUsl B pa3Mepe MU B TOPSAKE, KOTOPBIE ONPENEIAIOTCS HOPMAaTHBHBIMU
IIpaBOBBIMU akTaMu cyobekTa Poccuiickoit denepanun.

Koncynprantllntoc: nmpumeuanue.
C 01.09.2020 no 01.01.2025 4. 9 ct. 30 nmelicTByeT B OTAENbHBIX cyObekTax PD, mepedyeHb KOTOPBIX
yrBepxkaaercs [IpasurensctBom PO B coorBercTBuM € 4. 1 cT. 28 @3 o1 13.07.2020 N 189-D3.

9. ®wunHaHCcOBOe oO0ecleYeHne TMPENOCTABICHUS COIMHUAIBHBIX YCIYyr B pPaMKax HCIOJHEHUS
rOCYJJapCTBEHHOTO COLMAJILHOTO 3aKa3a Ha OKa3aHWEe TOCYJAApCTBEHHBIX YCIyr B cdepe COLUaTbHOTO
0OCITy’KMBaHHUsI OCYIIECTBIIIETCS B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM "O TrocyaapcTBEHHOM
(MyHMLIMIIAIBHOM) COIMAJIBbHOM 3aKa3e Ha OKa3aHWE TOCyJapCTBEHHBIX (MYHHLMIIAIbHBIX) YCIYr B
conurabHON cepe” 3a cueT cpeacTB Or0HKETOB OI0HKETHOM cucTeMbl Poccuiickoit denepannu, a TaKxe
3a CYET CPE/ICTB NOJydaTeneld COUUANBHBIX YCIYT MPU MPEJOCTaBICHIH COLMATIBHBIX YCIYT 3a IUIaTy WIH
YaCTUYHYIO IIIATY.

(uactp 9 BBeneHa PenepanbHbIM 3aKk0HOM OT 13.07.2020 N 190-D3)

Cratbsa 31. pepocrtaBneHmne couunanbHbIX ycnyr 6ecnnaTtHo
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1. ConmaneHbie ycnyrd B (popMe COIMaIbHOrO OOCIY:KMBaHUS Ha JOMY, B IOJYCTallMOHAPHON U
CTaI[MOHAPHOH (hOpMax COLMAIBHOTO 0OCITYKUBaHHS IPEIOCTABIIIOTCS OECIIATHO:

1) HeCOBEPIICHHOJETHUM JETIM;

2) nMuaM, TOCTPAAaBIIUM B pe3yibTaTe  4Ype3BbIYAMHBIX  CUTyalMil, BOOPYXEHHBIX
MEKHAITMOHAIBHBIX (MEXKITHUYECKUX ) KOH(DIUKTOB.

2. CouuanbHble yCIyrd B (pOpME COLUAIBHOIO OOCITYKUBaHHMs Ha JOMY M B IOJIyCTAlMOHAPHOM
¢dopme couaNbHOrO OOCITY)KUBAaHHS MPEAOCTABISIOTCS OECIIaTHO, €cld Ha Jary oOparieHus
CPEOHENYIIEBOM JI0XOJ IIOJIydaTesss COLMAIBHBIX YCIYI, PpAacCYMTAHHBIA B COOTBETCTBUH C
HOPMAaTUBHBIMHU IIPaBOBbIMU akTaMu Poccuiickoir denepanuu, HUXKE NPEAEIbHON BEJIMUYUHBI WU PABEH
IPEJeIbHOW BEJIMYMHE CPEIHEAYIIEBOr0 J0XO0Ja Ul MPEAOCTABICHHs COLUMANBHBIX YCIyr OecCIUIaTHO,
YCTaHOBJICHHOM 3aKOHOM cyOnekTa Poccutickoit denepariuu.

3. HopmartuBHBIMM TpaBOBBIMH akTaMu CcyObekToB Poccuiickoit ®enepauuu Moryt ObITh
[IPElyCMOTPEHBI MHBIE KATETOPUH IPaXKAaH, KOTOPBIM COLIMANIbHBIE YCIYTH MPEIOCTABIIAIOTCS OECIIaTHO.

4. Tlopsmok ompeneiaeHHs] CpPeIHEIYLIEBOTO M0XOAa Ui MPEIOCTAaBICHUS COLHUATIbHBIX YCIYT
OecraTHO JUIsl Tesield  Hacrosimero denepanbHOr0 3aKOHAa yCTaHaBIWBaeTcs [IpaBUTENIBCTBOM
Poccuiickoit deneparuu.

5. Pa3mep npenesbHON BEIWYMHBI CPEAHEAYIIEBOTO I0XO0JA I MPEIOCTABICHUS COLMAIBHBIX
ycIyr OecIiaTHO yCTaHaBIMBAeTCs 3akoHaMu cyObekTa Poccuiickoit @enepanny 1 He MOXKET OBITh HUXKE
MOJIYyTOPHOM BEJIMYMHBI TMPOKUTOYHOTO MHHHUMYMa, YCTAaHOBIEHHOTO B CcyObekTe Poccuiickoi
®denepanuu st OCHOBHBIX COIIMAIbHO-IEMOTpapUUEeCKUX TPYIIN HACEICHHUS.

CrtaTtbsa 32. OnpeaeneHue pasmepa nnaTbl 3a NpefocTaBreHne coumnanbHbIX YCnyr

1. CounanbHble ycIyru B (pOpMe COLMAIBHOTO OOCITY)KMBaHHMs Ha JJOMY U B IOJyCTallMOHApHOU
(bopme colManbHOro 00CIIyKUBaHUS NPEAOCTABIISIOTCS 3a IUIATy WIM YaCTUYHYIO IUIATy, €CJIM Ha JaTry
oOpallleHusl CpeAHEIYIIeBOM JT0X0/l MoTydaTeNell COIMaIbHbIX YCIYT, PACCUMTAaHHBIA B COOTBETCTBUU C
gacTet0 4 crarbu 31 Hacrosmero ®enepanbHOro 3aKkOHA, IPEBBIIACT MPEACIbHYI) BEIUYUHY
CPEIHENYIIEBOIO JOX0/1a, YCTAHOBIEHHYIO 4acThio 5 cratbu 31 HacTosmero denepaabHOro 3aKoHa.

2. Pa3mep exxeMecsyHOW TMJIaThl 3a MPENOCTABIEHUE COLUAIBHBIX YCIYr B (pOpMe COLMaIbHOTO
oOCITy’kKMBaHHUS Ha JJOMY U B TOJYyCTaIl[MOHApHOU (opMe COLMaIbHOTO OOCITY:KUBAHUS PACCUUTHIBACTCS
Ha OCHOBEC TapI/I(bOB Ha COOUAJIBHBIC YCIIYI'M, HO HC MOXCT NPCBLIIIATH IATHACCAT MPOLCHTOB PAa3HUIIbL
MEXy BEIMYUHOW CPEIHEAYIIEBOIO JI0X0/a MOIyYaTels COIUANbHOM YCIyry U NPeeIbHON BETUUMHON
CpPEAHENYIIEBOTO J0OX0/1a, YCTAHOBIEHHOMN YacThio 5 ctathu 31 HacTosmero denepanbHOro 3aK0Ha.

3. ComuanbHble YCIYTH B CTAlIHOHAPHON (hOpMe COIMATBLHOTO 0OCTYKUBAHUS MPETOCTABISIFOTCS X
MoJTyJaTeNisiM 3a TUlaTy WM YacTHYHYIO IUIATy, 3a WCKIIOUEHHEM IOJydaTeled COIMabHBIX YCIYT,
yKka3aHHbIX B yacTsax | u 3 crareu 31 HacTosero denepaibHOro 3aKOHa.

4. Pa3mep exxeMecsyHOU IUIAaThl 3a MPEIOCTABIEHUE COLMANBHBIX YCIyr B CTallMOHApHOU (opme
COILIMAJIEHOTO 00CTY)KMBAaHHUSI PACCUMTHIBAETCS HA OCHOBE Tapu(OB HA COIMATBHBIE YCIYTH, HO HE MOXKET
MIPEBBIIATh CEMBJECAT IIATh IMPOLEHTOB CPEAHEAYLIEBOTO JOXO0Ja IOJIydaTessd COLUAIbHBIX YCIYT,
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paccuuTaHHOTO B COOTBETCTBUU C 4acThiO 4 ctaThu 31 Hactosmero denepaabHOro 3aKOHA.

5. Inara 3a MpenoCTaBICHUE COLUAIBHBIX YCIYT IPOU3BOIAUTCS B COOTBETCTBHM C JIOTOBOPOM O
IIPEIOCTABIIEHUN COLMAIbHBIX YCIYr, IPEeAyCMOTpEeHHBIM craTheil 17 Hacrosmero denepanbHOro
3aKOHa.

masa 9. KOHTPOJIb B C®EPE COLIMANIBHOIO OBCJITYXKUBAHUA

Cratba 33. locypmapcTBeHHbIM KOHTponb (Hags3op) B cdepe coumanbHOro
obcnyxuBaHus
(B pen. @enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. TocymapcTBeHHBIN KOHTPOJIb (HAa30p) 3a COOJOIEHHEM O0s3aTeNbHBIX TPeOOBaHU B cdepe
COIMAIIEHOTO OOCITY’)KHBAaHUS OCYIIECTBISIETCS TIOCPEICTBOM:

1) denepanbHOro rocyIapcTBEHHOTO KOHTPOJIA (Haa3opa) B cdepe COLMATbLHOrO 00CTy>KUBaHUS,
OCYIIECTBISIEMOTO  (eiepalibHBIM ~ OpPraHOM  HUCIIOJHUTENBHOW  BJIACTH,  YIOJIHOMOYECHHBIM
[IpaButensctBOoM Poccuiickoit  ®exepanun B COOTBETCTBUU C  IOJIOKEHHEM, YTBEPXKIAEMBIM
[IpaBurenscTBOoM Pocculickon @enepanuy;

2) peruoHaIbHOTO TOCYAapCTBEHHOTO0 KOHTPOIs (HaA30pa) B chepe COLUaIbHOr0 OOCITYKUBaHHUS,
OCYIIECTBJISIEMOTO  YIIOJITHOMOYEHHBIM OpPraHOM HCIIOJHHUTENIbHOW BiacTu cyObekTta Poccuiickoi
@®enepauud B COOTBETCTBUU C IOJIOKEHUEM, YTBEP)KIAEMBIM BBICHIMM HCIOJIHUTEIbHBIM OPraHoM
rocyaapcTBEHHOM BiacT cyobekTa Poccuiickoit deneparuu.

2. IlpenMeroM TrocynapCTBEHHOIO KOHTpousisi (Haa3opa) B cdepe COLHMAIBbHOTO 00CTy>KHBaHUS
SIBJISTFOTCSL:

1) g QenepaiabHOro TroOCyJapCTBEHHOTO KOHTpoiisi (Ham3opa) B cdepe COUAIBHOTO
00CITy’KMBaHHS - COOJIIOJIEHUE MOCTABIIMKAMHU COLUMATBHBIX YCIYT U3 YMCIIA OpraHu3aluil COLUaibHOrO
OOCITy’)KUBaHMsI, HaXOJAIIMXCS B BeIEHUHM (efepabHbIX OpPraHOB HCIOJHUTENBbHOM BIAacTH, U
OpraHu3aIyil COIMaIBLHOTO O0CTyKHMBaHUs cyObekTa Poccuiickoit deneparu TpeOGOBaHUN HACTOSIIIETO
denepanbHOr0 3aKoHa, JAPYrHX (enepaJbHBbIX 3aKOHOB M HHBIX HOPMAaTHUBHBIX IPaBOBBIX aKTOB
Poccuiickoit ®enepanum, a Takke 3aKOHOB M HHBIX HOPMATHUBHBIX IPAaBOBBIX AKTOB CYOBEKTOB
Poccuiickoii @enepaniuu, peryaupyromux MpaBOOTHOLEHHS B cepe COLUATIbHOIO 00CITyKUBAHMUS,

2) nns  peruoHATIbHOTO TOCYNAapCTBEHHOTO KOHTPOJds (Ham3opa) B cdepe COIUaIbHOTO
o0CITyXKMBaHHUS - COONIOJCHHE IMOCTABIIMKAMU COLIMATIBHBIX YCIYI M3 YHCIA HErocyJIapCTBEHHBIX
(KOMMEpUYECKUX M HEKOMMEPYECKHX) OpraHU3allMi COIUATBHOTO OOCTYXUBAaHWUS U WHIWBHUIYATbHBIX
MpearpuHUMAaTeNIell, OCYIIECTBISIONIMX COLMAIbHOE OOCITy)KHBaHHE, TPEOOBAaHUN  HACTOSIIETO
®denepanbHOTO 3aKOHA, APYruX ¢eaepalbHbBIX 3aKOHOB M HWHBIX HOPMATHUBHBIX IPABOBBIX aKTOB
Poccuiickoit ®enepanum, a TakKe 3aKOHOB M HWHBIX HOPMATHBHBIX IPABOBBIX AaKTOB CYOBEKTOB
Poccutiickoit deneparuu, peryaIupyrnxX MpaBOOTHONIEHUS B CPepe COIUaIbHOTO 00CTyKUBAHUSI.

3. Opranuzanusi U OCYILECTBJIEHHE TOCYJapCTBEHHOIO KOHTpOJ (Hajg3opa) 3a coOII0IeHUEM
o0si3aTeNbHBIX TpeboBaHUN B cdepe COUUANbHOIO OOCIYy)XHMBaHMS perynupyircs deaepaibHbIM
3akoHOM 0T 31 utonsg 2020 roxa N 248-®3 "O rocyaapcTBeHHOM KOHTpOJIE (HaA30pe) U MyHUIIUIATbHOM
koHTpouie B Poccuniickoit ®denepanun’.
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CraTtbsa 34. O6wecTBEeHHbIN KOHTPONb B chepe coumanbHOro o6cnyxuBaHus

OO0111eCTBEHHBI KOHTPOJIb B cepe COIHAIBHOTO OO0CITYKHBAaHUS OCYIIECTBIISECTCS TpaKIaHAMU,
OOIICCTBEHHBIMU W HMHBIMH OpPTaHHW3aIlUsIMU B COOTBETCTBHHM C 3aKOHOJATEILCTBOM Poccuiickoii
denepanun 0 3ammMTe MpaB notpeduTenei. Opranpl TOCYIapCTBEHHONW BJIACTH CYOBEKTOB Poccuiickoi
@enepaurn B OpeAeax YCTAHOBJICHHOM KOMIIETEHLIMM OKa3bIBAIOT COJIEWCTBHUE Tpa)KJaHam,
OOIIECTBEHHBIM M UWHBIM OpraHMU3alMsIM B OCYILECTBICHHH OOIIECTBEHHOIO KOHTpOJs B cdepe
COIIMAIIEHOTO OOCITY>KUBAHHUSL.

Maea 10. 3AKITIOYUTEJIbHbLIE U NEPEXOAHbIE MONOXEHUA
CraTtbs 35. NepexoaHble NONOXeHUA

1. YTBepKIeHHBIN OPraHOM roCyIapCTBEHHOH BiacTu cyobekTa Poccuiickoit dexepanuu B CBSI3H C
npuHsAtHeM Hacroswmero ®denepanbHOro 3aKkoHa NEPEUEHb COLUAIBHBIX YCIYT, MPEAOCTaBIISIEMBIX
MOCTABIIMKAMHU COIMAIIBHBIX YCIyT B cyObekTe Poccuiickoii denepaiium, He MOKET OBITH COKpAIEH I10
CPaBHEHHUIO C YCTaHOBIIEHHBIM B cyObekTe Poccuiickoit @eaepanuu no coctosuuio Ha 31 nexadbps 2014
rojia MepeyHeM COIMAIBHBIX YCIYT, MPEAOCTABISIEMbIX OPraHU3aIUsIMUA COLUATBLHOTO OOCITYKUBaHUS B
cyonexte Poccuiickoit denepanuu.

2. B pamkax JUIsIIuXcsi IpaBOOTHOLIECHUM Ui Modydareiaeil COlUalbHbIX YCIYyT, Y KOTOPBIX MPaBo
Ha MOJY4YEeHUE COLUAIBHBIX YCIyr BOSHHMKJIO B COOTBETCTBUM C JEHCTBOBABLIMM JIO0 JHS BCTYIJICHUS B
cuily Hacrosiuiero @enepajbHOrO 3aKOHA TMOPSAKOM IPEAOCTaBICHUS COLUANBHBIX YCIYI B CyOBeKTe
Poccuiickoit denepanyy, BHOBb yCTaHABIMBAaeMble Pa3Mephl IUIAThl 3a MPEIOCTABICHUE COLIUAIBbHBIX
YCIyr TOCTaBIIMKAMU COLHMAIBHBIX yCIyr B cyOwbekTe Poccuiickoir ®epepanmmu u ycioBus ee
IIPEJOCTABIIEHUS] B COOTBETCTBUU € HAcTOAIUM DeiepaabHbIM 3aKOHOM HE MOT'YT OBITh BBIIIIE Pa3MEpPOB
IJ1aThl 3a MPEIOCTAaBIEHUE 3THUM JIMIIAM COOTBETCTBYIOIIMX COIHMAJIBHBIX YCIYT, YCTAHOBJIEHHBIX IO
coctosiHuio Ha 31 nekabps 2014 rona, a ycaoBUs NPEAOCTaBICHHUS COOTBETCTBYIOIINX COLMATIBHBIX YCIYT
HE MOTYT OBITh YXYAILIEHBI 10 CPABHEHUIO C YCIOBUSAMHU, YCTAHOBJIEHHBIMH TI0 COCTOSIHUIO Ha 31 nexadps
2014 rona.

Cratba 36. O npu3HaHMKM yTpPaTUBLUMMMU CUNY OTAESNbHbIX 3aKOHOAAaTe IbHbIX aKTOB
(nonoxeHun 3akoHoaaTeNbHbIX akToB) Poccunckon depepaumm

IIpu3HaTh yTpaTUBUIMMU CUILY:

1) denepanbHblii 3akoH oT 2 aBrycra 1995 roma N 122-03 "O coumanbHOM 00CTYKUBaHUU
TpaKJaH MOXUJIoro Bo3pacta M uHBaMIOB" (CoOpaHue 3akoHoaarenbcTBa Poccuiickoit denepanun,
1995, N 32, ct. 3198);

2) ®denepanbHblii 3akoH OoT 10 nexabpst 1995 roma N 195-®3 "OO6 ocHOBax COLMAIBLHOTO
obcmyxuBanust HaceneHuss B Poccuiickoit ®enepanuu" (Cobpanue 3akoHoAarenbcTBa Poccuiickoit
Oenepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH OT 10 umrons 2002 roma N 87-®3 "O BHeceHMM M3MEHEHHS B CTaThio 6
®enepanpHoro 3akoHa "OO OCHOBaxX COIMAIBHOTO OOCTY)KMBaHHS HaceleHus B Poccuiickoi
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@enepauuu" u jgomnoiaHeHHuss B craThio 2 3akoHa Poccuiickoit ®epepanuu "O cranpaprusanun’
(Cobpanue 3akonomarenscTBa Poccuiickoit @eneparuu, 2002, N 28, ct. 2791);

4) nmynkt 4 crarbu 36 ®enepanbHoro 3akoHa ot 25 wmronsg 2002 roga N 115-®3 "O npaBoBom
MOJIOKEHWW HWHOCTPAaHHBIX TpaxaaH B Poccuiickoit @Penepanun" (CoOpaHue 3aKOHOIATEIHCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 depepanshoro 3akona ot 10 suBaps 2003 roma N 15-®3 "O BHeceHuH
W3MEHEHUN U JIONOJIHEHMM B HEKOTOPBIE 3aKOHOJAATENbHbIE akThl Poccuiickoil dexepanuu B CBSA3U C
npunsatueM denepanbHoro 3akoHa "O JHIICH3UPOBAHUHU OTIEIBHBIX BHIOB AesTenbHocTH" (CoOpaHue
3akoHonarenscTBa Poccuiickoit denepanuu, 2003, N 2, cr. 167);

6) crateu 56 u 65 denepanbHoro 3akoHa ot 22 aBrycra 2004 roma N 122-®3 "O BHeceHHH
W3MEHEHUN B 3aKoHozarenbHble akThl Poccuiickor denepanuu M NPU3HAHWM YTPATUBIIMMU CUILY
HEKOTOPBIX 3aKOHOJATEIbHbIX aKkTOB Poccuiickoit ®dexepaunu B CBA3M C NpUHATHEM (eaepalbHbIX
3akoHOB "O BHeceHMH HM3MEHEHHMH W jaomnoiHeHuit B PDenepanbHblii 3akoH "OO OOMIMX HPUHIMIIAX
OpraHu3alM 3aKOHOJATENbHbIX (IIPEICTABUTENbHBIX) U HCIOJHUTEIbHBIX OPraHOB TOCYIapCTBEHHOMN
BiIactu cyowrekTtoB Poccuiickoit ®enepanmun”" w "OO o0OmMX NPUHIMIIAX OPraHU3AUN MECTHOTO
camoynpanenusi B Poccuiickoit @enepanun" (Cobpanue 3akonoaarensctBa Poccuiickoit denepanuu,
2004, N 35, ct. 3607);

7) crarpio 29 ®enepanpHoro 3akona ot 23 urois 2008 roga N 160-D3 "O BHeceHMH H3MEHEHUH B
OT/CJIbHBIE 3aKOHOJATENIbHbIE aKThl Poccuiickoii @enepauuu B CBS3M C COBEPIICHCTBOBAHUEM
ocymectBieHus nonHomounii IIpaBurenncrBa Poccuiickoit @enepannu" (CobpaHue 3aKOHOIATEILCTBA
Poccuiickoit ®eneparuu, 2008, N 30, cT. 3616);

8) cratpio 2 denepanbHoro 3akona ot 21 HosOps 2011 roga N 326-D3 "O BHeCCHUH U3MCHEHHIA B
OTJIENIbHBIE 3aKOHOAATeNnbHblEe akThl Poccuiickonn ®denepauuu B CBsA3M C NpuHATHEM PenepaabHOTO
3akoHa "O OecrmnaTHoW ropuaumueckod momou B Poccmiickoit  ®enepanuun"  (CoOpanue
3akoHonarenscTBa Poccuiickoit deneparuu, 2011, N 48, ct. 6727);

9) crareu 12 u 13 depepanpHoro 3akoHa ot 25 Hos0ps 2013 roma N 317-®3 "O BHeceHHn
W3MEHEHUHN B OT/EIbHBIC 3aKOHOJATENbHbIE akThl Poccuiickor denepanyy U NpU3HAHUM YTPATUBIIUMU
CHIIy OTZEJbHBIX IOJIOKEHUHM 3aKOHOJATENbHbIX akToB Poccuiickoil Penepanyy o BOIpocaM OXpaHbl
310poBbs TpaxkaaH B Poccuiickoit @enepanuu” (CoOpanue 3akoHomaTenbcTBa Poccuiickoit denepanuu,
2013, N 48, ct. 6165).

CraTtba 37. BctynneHue B cuny HacTtosuwero PegepanbHOro 3akoHa

Hacrosamuit denepanpHelii 3aK0H BeTynaer B cuity ¢ 1 ssuBaps 2015 rona.

IIpesuneHt
Poccuiickoit @enepanuu
B.ITYTHUH
Mocxksa, Kpemiib
28 nexabps 2013 roga
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